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Can your business grow as fast as
the world’s most dynamic region?

Together we thrive

ASEAN, the Association of Southeast Asian Nations, is now one of 
the world’s top 5 economies. With a projected GDP of US$4 trillion by 
20221 and a rapidly rising middle-class, the economic bloc o�ers new 
and untapped opportunities for businesses to grow.

At HSBC, we have over 130 years of experience in connecting 
businesses to Singapore, Indonesia, Malaysia, Thailand, Vietnam and 
the Philippines. With award-winning trade and treasury solutions as 
well as more than 200 locations in ASEAN, we’re here to help.

Connecting businesses to where the growth is.
See how at business.hsbc.com.ph/asean

Disclaimer: 1. PWC, The future of ASEAN: Time to act

Issued by HSBC Holdings plc.
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Philippines overview

Philippines is highly Westernised and is the third-largest English-speaking country in the
world. This is a significant advantage to UK businesses as Filipinos are more receptive
to Western products and services.

It is predicted that Philippines will become the third-largest Southeast Asian market 
in the near future, a projection that benefits retail trade prospects. As the country’s
young and increasingly middle-class population continues to grow to over 106 million,
so does its consumer-driven economy and labour force, creating a much larger market
for foreign consumer goods. As the majority of the population are English speaking,
this makes international business communication within Philippines straightforward.

In November 2019, the FCO recorded that UK exports of goods to Philippines was 
valued at £559 million and its exports of services to Philippines was estimated at £241
million.

There are around 200 British companies doing business with Philippines, including
Unilever, Shell, HSBC, Standard Chartered, AstraZeneca, Diageo, Arup, JCB, Marks 
& Spencer, River Island and Halcrow.

Thank you to our Market Experts

MARKET EXPERTS
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Welcome from Marco Forgione –
Director General of the Institute of Export & International
Trade

The ‘Doing Business with Philippines Guide’ looks at one of the most diverse markets
around. Comprising over 7,000 islands across multiple Southeast Asian seas, Philippines
has a vast and fast-growing population, comfortably exceeding 100 million. 
Neighbouring China, Indonesia, Japan, Malaysia, Taiwan, Vietnam and Palau by 
sea, Philippines is a member of the Asia-Pacific Economic Cooperation (APEC) and
Association of Southeast Asian Nations (ASEAN).

According to the Economic Complexity Index, it is the 37th largest export economy 
in the world and the 43rd most complex economy. In 2017, it imported US $105 billion,
making it the 32nd largest importer in the world. Imports increased at an annual rate 
of 7% over the five years between 2012 and 2017, from US $74.6 billion to over US $105 
billion in 2017, according to The Observatory of Economic Complexity (OEC). Its top
exports included integrated circuits, office machine parts and computers, while it is a
big importer of refined and crude petroleum, cars and industrial printers. Its top export
markets are China, Hong Kong and the USA, while its top import partners are China,
Japan and South Korea.

The top imports from the UK include semiconductor devices, aircraft parts, packaged
medicaments, animal food and cars. There are over 200 UK businesses currently 
operating in Philippines, including Unilever, Shell, HSBC and Diageo, while there are 
reported opportunities for UK businesses selling advisory services, engineering and 
design, provision of specialist equipment and machinery and technology.

9
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In terms of culture, Philippines is extremely diverse with 170 languages spoken. The 
official language is Filipino, mainly spoken in the Tagalog dialect. English is also widely
spoken and is often mixed with Tagalog, creating a fusion informally known as
‘Taglish’. Philippines is also religiously diverse, though Christianity dominates many 
of its northern islands and Islam is commonly found in the southern parts.

When doing business with Philippines, it is important to be punctual for meetings. As
with many markets in the region, Filipinos value personal interaction, so you should 
be prepared to engage with them socially. Given the importance of personal 
relationships, it may be helpful to look at finding third-parties to introduce you to 
potential partners as Filipinos generally prefer to work with those they know and trust.

As with many emerging markets, our template international terms and conditions will
be very useful, especially as they contain Anti Bribery Act clauses to ensure you can
trade confidently and with peace of mind. 

We can also support you through our training courses, qualifications and technical
helpline, so if you’re looking at Philippines as your next target market, please do feel
free to get in touch.

Marco Forgione 
Director General of the Institute of Export & International Trade
www.export.org.uk



Foreword from Daniel Pruce, 
Her Majesty’s Ambassador to Philippines

The Philippines is home to 106 million people and comprises of 7,100 unique islands.
Given the vastness in culture and capabilities, the Philippines offers a multitude of 
export opportunities for British firms.

Together with the Institute of Export & International Trade (IOE&IT), we look forward 
to supporting UK firms and their exciting foray into the Philippine market.   

The Philippines is one the fastest-growing economies in Southeast Asia. Boasting an
above average GDP growth rate of 6% since 2012, the country has been witness to 
an ever-expanding consumer base driven largely by an emerging middle class and
robust overseas remittances. Predominantly an English-speaking nation, the Philippines
is also host to a skilled workforce with competitive wages.

Its strategic geo-location makes for a competitive edge. As a founding member within
the 10-strong ASEAN economic bloc, the Philippines provides a gateway to the wider
ASEAN region. The Asian Development Bank (ADB), primary driver of development
projects within the Asia-Pacific, has its headquarters in Manila.

The Philippines is steaming ahead in sovereign credit ratings – backed by strong
macroeconomic fundamentals, credit rating agencies such as Moody’s (Baa2), Fitch
(BBB), and Standard & Poor (BBB+) all point to a stable outlook.   

Aside from sound economic performance, the Philippines has embarked on a series 
of public policies to enhance the business environment. The landmark passing of the
Ease of Doing Business Act and the subsequent establishment of the Anti-Red Tape
Authority (ARTA) envisions a streamlined and efficient turnaround for interested foreign

11
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businesses in the country. We are proud to have supported this initiative by facilitating
learning exchanges between the UK and Philippine Governments.

British goods and services enjoy considerable popularity in the Philippines. UK 
firms are making headway in the aerospace, electrical equipment and machinery, 
pharmaceutical, transportation, travel, telecommunications, and insurance and 
pension sectors. There are significant opportunities in education, infrastructure, 
healthcare, and technology too.

In numbers, this translates to substantial UK – PH trade relations. The total trade in
goods and services between the UK and PH reached a record high of £2.1 billion in
the four quarters to the end of Q2 2019, an increase of 15.9% or £294 million from the
four quarters to the end of 2018.

As one of the top investors into the Philippines, the UK is well poised to take advantage
of the wealth of opportunities that abound. In support of the UK’s and global prosperity,
we will continue to promote international trade and investment and champion free
trade with partner countries such as the Philippines.

My team in the British Embassy Manila and the IOE&IT will be happy to assist you in 
expanding your footprint in this exciting market. Please feel free to get in touch to 
discuss how we can help. 

Daniel Pruce
British Ambassador to Philippines





Introduction from Chris Nelson, 
the Executive Director and Trustee of the British Chamber
of Commerce Philippines

Strategically located in Southeast Asia, the Philippines is an ideal market for doing
business, particularly for British companies that are looking to set up a regional 
operation in Asia-Pacific. With a GDP growth of 6.2% (November 2019) and a 
remarkably positive GDP growth trajectory over a decade, the Philippines is 
considered one of the fastest growing economies in Asia and around the world.

It is even more timely to do business in the Philippines as efforts in ease of doing business
are underway and more sectors are being opened up to foreign participation. UK
companies are encouraged to take advantage of such fast-paced development by
investing and exporting in the Philippines, particularly in its robust sectors such as, but
not limited to, infrastructure, healthcare, education, information and communication
technology (ICT), retail, and energy. With a highly trainable and English-proficient
workforce, strong domestic consumption and a growing middle class with a strong
affinity for imported brands, it is indeed the perfect time to grow your business in the
Philippines.

The British Chamber of Commerce Philippines (BCCP) is the leading voice of British
businesses in the Philippines. We provide British businesses with a wide range of business
support services to help them successfully enter the market. To provide you with 
high-quality service, we capitalise on our extensive networks and positive relationships
forged with our partners from the public and private sectors. Our membership base is
not limited to British or Filipino firms. We are inclusive and welcome individuals and
firms from various industries who have an interest in engaging in business in both 
countries.

In this exciting period where the Philippines has shown great strides in business, we at
the British Chamber reaffirm our commitment of support to all meaningful initiatives
that can drive business growth and sustainability.

Chris Nelson
Executive Director and Trustee, British Chamber of Commerce Philippines
https://www.britcham.org.ph/

14



Tangerine
London, UK
Tangerine
London, UK

Start your exporting 
journey at great.gov.uk



Department for International Trade (DIT)

DIT is the British Government department that helps UK-based companies 
succeed in an increasingly global economy. DIT also helps overseas 
companies bring their high quality investment to the UK’s economy. DIT’s
range of expert services are tailored to the needs of individual businesses 
to maximise their international success. DIT provides companies with 
knowledge, advice and practical support.

Through a range of unique services, including participation at selected
tradeshows, outward trade missions and providing bespoke market 
intelligence, DIT can help you crack foreign markets and get to grips 
quickly with overseas regulations and business practice.

With headquarters in London, DIT have professional advisers around the 
UK and staff across more than 100 countries. 

Contact DIT

Contact your local International Trade Team or Scottish Development 
International (SDI), Welsh Government (WG) or Invest Northern Ireland (INI)
offices to find out more about the range of services available to you.

You can find your nearest International Trade Team at: 

https://www.great.gov.uk/contact/office-finder/

General enquiry number: +44 (0) 207 215 5000
Department for International Trade
3 Whitehall Place
London
SW1A 2AW
United Kingdom

Email: enquiries@trade.gov.uk

16



Without support from UK Export Finance, White 
Light wouldn’t have been able to take on a major 
contract for a theme park in the Middle East. 
Working with their bank we were able to provide a 
government-backed guarantee. This freed up White 
Light’s working capital to take on the contract, 
which in turn boosted their revenues by over 20%. 

TO FIND OUT MORE

VISIT GREAT.GOV.UK/GET-FINANCE

AND DISCOVER THE EXPORTERS’ EDGE.

WHO MADE SURE
THE SHOW WENT ON FOR 
A THEATRE COMPANY
IN THE MIDDLE EAST?



UK Export Finance is the UK's 
export credit agency

 

. 

To check your eligibility for trade finance and insurance isit:
www.great.gov.uk/ -finance

UK Export Finance is the operating name of the Export Credits Guarantee Department (ECGD)

Website: www.gov.uk/uk-export-finance
Telephone: +44 (0) 20 7271 8010
Email: customer.service@ukexportfinance.gov.uk





During the last ten years IMA has worked
with the British Government's overseas
trade and investment department, the
Department for International Trade (DIT)
[formerly UK Trade & Investment (UKTI)],
and has written, designed, produced,
launched and distributed over one 
million copies of more than 100 country-
specific print and multi-media based 
reports, guides and publications, including
the internationally-recognised ‘Doing
Business Guide’ series of trade publications.

These are composed of market and 
industry sector-specific, multi-format print
and digital trade reports, together with
some of the internet’s most visited inter-
national trade websites – all of which are
designed to advise and assist UK 
companies looking to trade with and 
invest in overseas markets. These reports
and guides are then distributed free-of-
charge through the IMA and DIT global 
networks – over 500 distribution outlets in
total. Further distribution takes place at
global exhibitions, roadshows, conferences
and trade missions, and IMA receives
daily requests for additional copies of 
the guides from these networks and from
businesses considering exporting. 

Each of IMA’s 'Doing Business Guides’ is
produced in three formats: a full colour,
glossy, paper-based brochure; a sup-
porting fully-interactive and updatable
multi-media based website; and the
website contents available as a free-of-
charge downloadable smartphone/
tablet app. 

The guides’ contents focus on the market
in question, how to approach that market
and the help and support available, and 
include informative market overviews,
plus details of business opportunities, 
listings with website links to British and 
Foreign Government support services
and essential private sector service-
provider profiles.

Sponsoring a ‘Doing Business Guide’
therefore offers a unique opportunity to
positively promote your products and 
services to high-profile business leaders,
specific exporters, investors and effective
business travellers who will be actively
seeking out service providers to assist
them in developing their business interests
in the targeted markets.

For more information on IMA 
please visit our website: 

www.DoingBusinessGuides.com

Contact IMA
Office address

IMA Ltd. 2nd Floor, 32 Park Green
Macclesfield SK11 7NA

Email: info@ima.uk.com

General enquiries switchboard
T: +44 (0) 1298 79562

Media enquiries
Newsdesk & out of hours 
T: +44 (0) 1298 79562

About International Market Advisor (IMA)

International Market Advisor (IMA) works with British and foreign government departments,
Embassies, High Commissions and international Chambers of Commerce throughout
the world. Our work helps to identify the most efficient ways for British companies to
trade with and invest in opportunity-rich overseas markets. 

20





22

ABOUT THIS GUIDE

This guide aims to provide a route map of the way ahead, together with signposts to
other sources of help.

The main objective of this Doing Business with Philippines Guide is to provide you
with basic knowledge about Philippines; an overview of its economy, business culture,
potential opportunities and to identify the main issues associated with initial research,
market entry, risk management and cultural and language issues.

We do not pretend to provide all the answers in the guide, but novice exporters in
particular will find it a useful starting point. Further assistance is available from the 
Department for International Trade (DIT) team in Philippines. Full contact details are
available in this guide.

To help your business succeed in Philippines we have carefully selected a variety of
essential service providers as ‘Market Experts’.

The guide is available in 4 formats:

• the website: www.Philippines.DoingBusinessGuide.co.uk   

• this full colour hard-copy brochure 

• a ‘free’ downloadable 'mobile device-friendly’ app – available from the 

Apple App Store and Google Play Store

• PDF download/e-flipbook (available on the guide website)

Doing Business with Philippines Guide Team:

Project Director: Craig Smith

Managing Editor: Megan Collingwood

Sponsorship Managers: James Clowes / Cheryl Hughes

Creative Managers: Paul King / Claire King

Creative Consultants: Twistedgifted / www.twistedgifted.com

Production Co-ordinator: Kitty Waldron-Draba

Printed using materials
from sustainable sources

‘Doing Business with Philippines Guide’published in the UK by International 
Market Advisor Ltd. © 2020 International Market Advisor Ltd (unless otherwise
stated). All rights reserved. Contains public sector information licensed under
the Open Government Licence v3.0.

www.Philippines.DoingBusinessGuide.co.uk



PHIlIPPINeS

Philippines is highly Westernised and is the 
third-largest English-speaking country in the
world. This is a significant advantage to UK 
businesses as Filipinos are more receptive to
Western products and services. 

Makati Skyline, Metro Manila 
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Visit the Website and download the free Mobile App25

[Source – FCO Economics Unit (Feb 2020), FCO: Overseas Business Risk]

Summary

Area: 
300,000 km2

Population:   
106.6 million

Urban population: 
46.9%

Population density:   
357.688 people per km2

Population growth rate:    
1.601% change

Capital city:     
Manila

Official language: 
Filippino and English

Currency: 
Philippine Peso (PHP)

Nominal GDP:  
US $330.9 billion

Real annual GDP growth:
6.2%

GDP per capita: 
US $3,104.2

Annual inflation rate:    
5.2%

Unemployment rate:  
5.3%

General government gross debt: 
38.9% of GDP

Fiscal balance: 
-1.6% of GDP

Current account balance: 
-2.6% of GDP/US $-8.7 billion

exports of goods to UK:  
£580 million

exports of services to UK: 
£591 million

Imports of goods from UK:   
£559 million

Imports of services from UK:   
£241 million

Why Philippines?
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Philippines is highly Westernised and is the
third-largest English-speaking country in the
world. This is a significant advantage to UK
businesses as Filipinos are more receptive to
Western products and services. 

Due to an increase in urbanisation within the
country, there has been a rise in the middle
-income class. Along with a growing young
population, these factors have caused 
Philippines to become one of the most 
dynamic economies in both the East Asia 
and Pacific regions and, with an estimated
population of around 106 million, the country
is one of the largest markets in the Southeast
Asia region.

The economy’s success is also due to its 
robust remittances, hard-working and easily
trainable labour force, stable economic 
fundamentals, extensive labour market and
an increase in consumer demands. The
country’s strongest sectors include business
process outsourcing, real estate, and finance
and insurance industries.

Philippines is an effective gateway into the
Asian market for foreign investors as it takes
less than four hours to fly to all major Asian
cities, and under two hours to reach Hong
Kong. Its proximity to major international 
shipping lanes also makes it a strategic 
location for doing business. Philippines’ 
domestic transportation infrastructure links
the three largest island groups of Luzon,
Visayas and Mindanao, increasing its in-country
accessibility.

It is predicted that Philippines will experience
continued growth going forward. It is therefore
advised that you take advantage of the 
market now if you are an internationally
-ambitious UK business.

Contact a DIT Export Adviser at:
https://www.great.gov.uk/contact/triage/
location/ for a free consultation if you are 
interested in exporting to Philippines.

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Philippines. See:
https://www.gov.uk/guidance/country-cover
-policy-and-indicators#philippines. 

[Source – FCO Overseas Business Risk: Philippines,
DIT Trade and Investment guide: Philippines, UKEF,
gov.uk, World Bank, UKABC]

Geography

A Southeast Asian island country in the western
Pacific Ocean, Philippines is an archipelago
that consists of around 7,100 islands and
islets. The country lies about 500 miles off
the coast of Vietnam, and is surrounded by
the Philippine Sea to the east, the Celebes
Sea to the south, the Sulu Sea to the 
southwest, and the South China Sea to 
the west and north. Philippines’ capital,
Manila, is located in the National Capital 
Region (Metro Manila) of the country’s largest
island, Luzon, alongside Quezon City, the
most populous city in Philippines. 

The archipelago is triangular in shape, with an
apex made up of the Batan Islands, and those
south of Palawan, the Sulu Archipelago, and
the island of Mindanao forming its base. In
total, Philippines stretches 700 miles at its
widest, and is 1,150 miles long from north to
south. 

Philippines is surrounded by the island of 
Taiwan to the north of the Batan Islands, the
Malaysian area of Borneo to the south of 
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Palawan, and eastern Indonesia to the
south/southeast of Mindanao.

Philippines has a tropical and strongly 
monsoonal climate. Between May and 
October, the country is subject to rain-bearing
winds from the southwest, with drier winds
for the rest of the year. Temperatures remain
constant, with seasons of wet and dry periods.
The west of the country has the most marked
dry and wet seasons, with the dry season 
beginning with cool temperatures in December
and ending with hotter temperatures in May.
The rest of the year is marked as the wet 
season. 

Political overview

In June 2016, the mayor of Davao City on the
island of Mindanao, Rodrigo Duterte, became
the country’s president after winning the 
national election. His successful campaign 
included promises to eliminate illegal drug
use, lower crime and corruption, and to end
insurgent groups’ attacks.

There has been a worldwide focus on
Duterte due to his violent leadership style,
particularly in relation to the crackdown on 
illegal drugs in Philippines. The resultant high
death toll has led to the President being 
condemned by many, including local and 
international human rights groups. Despite
this, he has remained popular within Philippines
since the beginning of his presidency.

President Duterte announced his intention to
pursue an ‘independent foreign policy’. The
economic and political friendship between
China and Philippines was re-established
when Duterte took his first foreign trip to the
country, with minimal focus given to the 
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recent Permanent Court of Arbitration award
on the South China (West Philippines) Sea.
The President has often been particularly
blunt regarding apparent foreign interference
in Philippine affairs. 

On the 23rd May 2017, President Duterte 
declared a 60-day martial law on Mindanao
“in order to suppress lawless violence and 
rebellion and for public safety''. Curfews,
checkpoints and the suspension of the writ 
of habeas corpus were measures that were
planned to take place. Areas that were not
covered by the martial law were subject to a
“state of national emergency on account of
lawless violence”. This law has resulted in a
heightened security presence throughout the
country in order to deter violent crime.

[Source – FCO Overseas Business Risk: Philippines,
gov.uk]

Business and human rights
Almost all of the UN’s human rights 
conventions and treaties have been ratified
and incorporated by Philippines and some
associated issues have been recognised.
There are concerns regarding the freedom 
to exercise labour rights, especially in special
economic zones (SEZs), although they are
part of Philippines’ legislation.

The US Department of State’s Country 
Reports on Human Rights Practices for 2016
states that the increase in alleged killings by
security forces and vigilantes during the fight
against drugs, the country's overloaded criminal
system and overcrowded prisons, and the
threat of violence towards journalists and
human rights defenders are the most 
significant human rights issues in Philippines.
The extractive industries, power generation,
agribuses, real estate and tourism sectors also
face issues of human rights abuse.

There is concern over peace and order within
the Mindanao region. Although the 2014
Comprehensive Agreement on the
Bangsamoro (CAB), which was signed by the
Philippine Government and the Moro Islamic
Liberation Front (MILF), is expected to bring
peace into the region to help improve its
economic output.

[Source – DIT Trade and Investment guide: 
Philippines, FCO Overseas Business Risk: Philippines,
gov.uk]

Economic overview

It is predicted that Philippines will become
the third-largest Southeast Asian market in
the near future, a projection that benefits 
retail trade prospects. As the country’s young
and increasingly middle-class population
continues to grow to over 106 million, so
does its consumer-driven economy and
labour force, creating a much larger market
for foreign consumer goods. As the majority
of the population are English speaking, this
makes international business communication
within Philippines straightforward. An addi-
tional boost to regional development and
business prospects has been provided by 
the Duterte administration's socio-economic
agenda, which focuses predominantly on 
infrastructure development.

There was a moderation of growth that 
occurred in 2018 as a result of domestic high
inflation and lower growth in global trade,
with economic growth ultimately slowing
from 6.7% in 2017, to 6.2% in 2018. However,
the economy’s growth was expected to
reach 6.4% by the end of 2019.

Read the World Bank’s Philippines’ ‘Doing
Business 2020’ economic profile for an 



in-depth look at investment conditions:
https://www.doingbusiness.org/content/dam
/doingBusiness/country/p/philippines/PHL.pdf. 

The country has remained fast growing in a
number of sectors, including business process
outsourcing (BPO), construction and real 
estate, and its macroeconomic fundamentals
have continued to be strong.

Growth in Philippines is also due to the 
remittances it receives. Around a quarter 
of the country’s labour force work in 
international countries, with roughly 250,000
Filipinos having moved to the UK to live and
work.

The political and security situation within
Philippines does create some areas of 
economic risk. Foreign investments occur 
at much lower rates than in many of the
country’s Southeast Asian neighbours as a 
result of restrictive economic provisions, 
high regulatory burden and red tape. 

Philippines’ global growth and trade activities
are estimated to be moderate in the medium
term, therefore export growth is predicted to
remain weak. The BSP is in discussions to
pause its stance as the inflationary pressure
decreases, whilst the Philippine Government
continues to expand its fiscal policy agenda. It
is forecast that the country will sustain a 6.5%
growth momentum in 2020 and 2021.

The UK’s contributions and investments, 
particularly in the Philippines’ power 
industry, as well as in electrical machinery 
and pharmaceuticals, means that the UK 
continues to be one of Philippines’ biggest
European investors. Therefore, there are
many opportunities for British businesses 

in the growing Phillipine market, such as in
infrastructure, retail trade, business process,
financial and social services. 

[Source – FCO Overseas Business Risk: Philippines,
gov.uk, World Bank]

Philippines’ top 10 exports in 2018 were:

1. electrical machinery, equipment: 
US $32.9 billion (48.7% of total exports)

2. machinery including computers: 
US $9.6 billion (14.3%)

3. optical, technical, medical apparatus: 
US $2.2 billion (3.3%)

4. fruits, nuts: US $2.1 billion (3.1%)

5. gems, precious metals: 
US $1.5 billion (2.2%)

6. copper: US $1.4 billion (2.1%)

7. ores, slag, ash: US $1.2 billion (1.8%)

8. ships, boats: US $1.2 billion (1.8%)

9. animal/vegetable fats, oils, waxes: 
US $1.2 billion (1.7%)

10. mineral fuels including oil: 
US $1.1 billion (1.7%)

[Source – World's Top Exports]

Free trade agreements (FTA)
Philippines has been a member of the World
Trade Organization (WTO) since 1995 and of
the Association of Southeast Asian Nations
(ASEAN) since 1967.
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Launched in 2015, the ASEAN Economic
Community (AEC) promotes reform and
helps to raise economic growth in the region
by improving trade facilitation, regulatory 
reform and financial development.

ASEAN is now an increasingly important 
economic region which is:

• made up of around 650 million residents

• predicted to become the fourth-largest 
single market by 2030

• expected to add over 200 million 
residents to the middle class

Overall, UK companies operating in the
Southeast Asia region benefit from the AEC,
and intra-ASEAN tariff reductions assist British
firms producing and shipping within the 
region. See: http://asean.org/ for further 
information.

ASEAN has signed six regional FTAs with:

• China

• Japan

• South Korea

• India

• Australia

• New Zealand

Philippines is also part of the following free
trade agreements:

• ASEAN Free Trade Area (AFTA)

• ASEAN

• ASEAN Plus Six (ASEAN +6)

• ASEAN Trade in Goods Agreement 
(ATIGA)

• European Free Trade Association (EFTA)

• Philippines-Japan Economic Partnership 
Agreement (PJEPA)

[Source – ASEAN, Department for Trade and 
Industry Philippines, World Trade Organization]

World rankings
In addition:

• In Transparency International's latest 2019
Corruption Perceptions Index (announced
January 2020), Philippines is ranked 113th

out of 180 countries (the UK ranks 12th): 
https://www.transparency.org/country/PHL

• Philippines ranked 95th out of 190 
countries in the World Bank’s 2020 Ease 
of Doing Business Index (the UK ranks 
8th): https://www.doingbusiness.org/ 
en/data/exploreeconomies/philippines

• The World Economic Forum’s Global 
Competitiveness Report 2018-19 ranks 
Philippines 56th out of 140 (the UK ranks 
8th): http://reports.weforum.org/global
-competitiveness-report-2018/country
-economy-profiles/#economy=PHL

• Philippines ranks 70th out of 180 
countries in the Heritage Foundation’s 
2019 Index of Economic Freedom (the 
UK ranks 7th): https://www.heritage.org/ 
index/country/philippines



UK and Philippines trade

In November 2019, the FCO recorded that UK 
exports of goods to Philippines was valued 
at £559 million and its exports of services to
Philippines was estimated at £241 million.

There are around 200 British companies
doing business with Philippines, including
Unilever, Shell, HSBC, Standard Chartered, 
AstraZeneca, Diageo, Arup, JCB, Marks &
Spencer, River Island and Halcrow.

The top 10 UK exports of goods to 
Philippines were:

1. electrical, electronic equipment

2. nuclear reactors, boilers, machinery, etc.

3. pharmaceutical products

4. aircraft, spacecraft, and parts

5. vehicles other than railway, tramway

6. iron or steel products

7. optical, photo, technical, medical, etc. 
apparatus

8. essential oils, perfumes, cosmetics, 
toiletries

9. organic chemicals

10. plastics and articles thereof

The UK is one of Europe's largest investors 
in Philippines. Recently, Shell invested 
approximately US $5 billion. 

Contact a DIT Export Adviser at: https://www.
great.gov.uk/contact/triage/location/ for a
free consultation if you are interested in 
exporting to Philippines. 

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Philippines. See:
https://www.gov.uk/guidance/country-cover
-policy-and-indicators#philippines.

[Source – UKEF, gov.uk]

Benefits for UK companies 
Benefits for UK companies exporting to the
Philippines include:

• one of the largest English speaking 
countries

• Western goods and services are popular

• expanding consumer base

• gateway to other Asian markets, all 
within four hours flying time

Strengths of the Philippine market 
Strengths of the Philippine market include:

• 12th largest country in the world in terms 
of population

• economy boosted by over US $24 billion 
in overseas remittances

• strong services sector

• skilled workforce and competitive wages

• liberalised economy

[Source – DIT Trade and Investment guide: 
Philippines]
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If you are a UK-registered company, you can
benefit from a unique programme, ‘Exporting is
GREAT’, presenting real-time export opportunities
that you can apply for online. 

Metro Manila skyline
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Help available for you

Support from the British Chamber of 
Commerce Philippines (BCCP)

The British Chamber of Commerce Philippines
(BCCP), an independent, non-profit 
organisation, is predominantly concerned
with supporting the development of the 
business and social interests of its members
in Britain and Philippines.

In 2001, the organisation originally founded
as the British Business Association in 1997 
became a British Chamber of Commerce.
They now represent over 270 companies 
and individual members, with a network of
more than 600 entrepreneurs and senior 
executives of multinational corporations 
and SMEs. 

The British Chamber is recognised as the
voice of the British business community in
Philippines. It is a dynamic organisation that
promotes its members’ interests with 
government and business bodies in both
Britain and Philippines in collaboration with
the British Embassy Manila and the UK 
Department for International Trade (DIT), 
as well as with other partners. 

[Source – British Chamber of Commerce 
Philippines (BCCP)]

Support from the UK Department for 
International Trade (DIT)

The UK Department for International Trade
(DIT) provides tailored support packages for
companies who are:

• first time exporters (FTEs)

• small and medium-sized enterprises 
(SMEs)

• medium-sized businesses (MSBs)

Business opportunities
If you are a UK-registered company, you can
benefit from a unique programme, ‘Exporting
is GREAT’, presenting real-time export 
opportunities that you can apply for online.
This is part of the drive to significantly 
increase the number of UK companies 
exporting.

‘Exporting is GREAT’ is part of the UK 
Government’s ‘GREAT’ campaign, and presents
live export opportunities to UK businesses
across a range of media outlets and digital
channels. Hundreds of these export 
opportunities, with a potential total value 
of more than £300 million, are hosted on: 
https://www.great.gov.uk/. 

‘GREAT’ has tailored support and advice for
UK businesses on how to start exporting or
increase the amount of goods and services
they sell overseas.

You can:

• read guidance for new, occasional and 
frequent exporters

• find out about services offered by ‘GREAT’
partners

• use the selling online overseas tool at: 
https://www.great.gov.uk/selling-online
-overseas/ to find the best marketplaces 
to showcase your products online – you 
can take advantage of special deals 
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negotiated by the government for UK 
businesses, and find out more about 
the UK Government’s E-Exporting 
Programme, at: https://www.gov.uk/
guidance/e-exporting

• apply at: https://www.great.gov.uk/
export-opportunities/ for overseas export
opportunities for your products or services

• create a business profile at: https://www.
great.gov.uk/find-a-buyer/, which will 
allow you to promote your products and 
services to international buyers

• search for events, trade fairs, missions 
and webinars relevant to your sector or 
overseas markets, at: https://www.events. 
great.gov.uk/ehome/index.php?eventid 
=200183029&

• see upcoming DIT international 
ministerial visits, at: https://www.events. 
great.gov.uk/ehome/index.php?eventid 
=200183333&

• apply for a tradeshow access grant at: 
https://www.gov.uk/guidance/ 
tradeshow-access-programme to attend 
an overseas event

• contact a trade adviser in your area, at: 
https://www.great.gov.uk/contact/office-
finder/

Getting local market help to sell overseas
DIT has trade specialists who can help you
commission services from local experts 
overseas. This includes:

• country and sector advice

• local market research

• support during overseas visits

• identification of possible business 
partners

• preparation for exhibitions and events

To find out more about commissioning any
of these services, contact a DIT Trade Adviser
in your region at: https://www.great.gov.uk/
contact/triage/location/ for a free consulta-
tion, or see further details at: https://www.
gov.uk/government/organisations/
department-for-international-trade/about-
our-services. 

In-market support
If you already trade internationally, and have
decided Philippines is part of your business
strategy, you are advised to contact DIT at the
British Embassy prior to your visit to discuss
your objectives and what help you may need.
See: https://www.gov.uk/world/organisations
/department-for-international-trade-
philippines #contact-us.

They can provide a range of Philippines-
specific services for you, including the 
provision of market information, validated lists
of agents/potential partners, key market 
players or potential customers; establishing
interest from such contacts; and arranging 
in-market appointments. In addition, they can
also organise events for you to meet contacts
in Philippines, or to promote your company
and your products/services.

For further information about DIT services,
see: https://www.gov.uk/government/
organisations/department-for-international
-trade/about-our-services. 

[Source – DIT, gov.uk]
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Support from the Institute of Export & 
International Trade (IOE&IT)

Raising the profile of international trade 
qualifications and experienced members 
is only part of how IOE&IT membership is 
essential for any individual or business 
involved with global trade.

Importantly, the IOE&IT also offer access to a
unique range of benefits and services specific
to international trade: 

• Help with any export issues you come 
across. Our team of experts can help with
questions on documentation, export 
controls, the UK Bribery Act, customs 
and VAT procedures, regulatory and 
compliance issues, insurance issues, 
payment terms, transport and logistics. 
Members get free access to our experts 
via a technical helpline. See: https://www.
export.org.uk/page/Export_Helpline.

• A voice for your ideas and concerns. We 
represent your point of view and feed 
back to government, HMRC and other 
influencing bodies on issues that impact 
you, plus participate in Institute responses
to central government with regard to 
proposed legislative changes.

• A complete range of international trade 
qualifications – for those that have no 
experience, up to those who wish to 
qualify themselves to take a business 
degree. The Institute's qualifications are 
widely recognised as providing both 
employers and employees with the 
necessary international business practice 
linked to satisfying career planning and 
development. See: https://www.export. 
org.uk/page/qualifications.

• A range of short courses giving you the 
skills and expertise you need to gain a 
competitive advantage in the challenging
and complex world of export, import and
international trade. See: https://www.
export.org.uk/page/TrainingCourses.

• An extensive events programme to help 
you share information and connect at 
every level in the international trade 
community, whether it is sector-specific 
or regional. See: https://www.export.org. 
uk/events/event_list.asp.

• Inclusion in surveys to research the 
attitudes and changes to world trade.

For more information on how the IOE&IT 
can help you, or on becoming a member,
contact the IOE&IT at: https://www.export.
org.uk/page/about.

Open to Export
Open to Export is the IOE&IT’s free online 
advice service for UK companies looking to
grow internationally. It offers free information
and support on anything to do with exporting
and hosts online discussions via its forum,
webinars and social media, where businesses
can ask any export question and learn from
each other.

Open to Export can be accessed at:
http://opentoexport.com/.

[Source – Institute of Export & International Trade]













PHIlIPPINeS

There are some ATMs and shops in towns and
cities that accept international credit and debit
cards. Outside of major cities, it is advised that
you take a sufficient amount of local currency
with you, as there may not be an ATM or 
currency exchange facility. 

Traffic in Manila, Philippines 
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Getting here and advice about your stay

Entry requirements

The Philippine authorities are responsible for
setting and enforcing the rules of entry into
Philippines. Contact the British Embassy
Manila: https://www.gov.uk/world/
organisations/british-embassy-manila if you
are unsure or need further information.

Check with your transport provider/travel
company to make sure your passport and
travel documents are correct.

Visas
For the first 30 days of your visit to Philippines
you do not need a visa. If you intend to stay
for longer, a tourist visa, which you can 
obtain from the Philippine Embassy prior to
travelling, allows you to stay in Philippines for
an initial period of 59 days. 

It is possible to extend your stay by applying 
to Philippines’ Bureau of Immigration. 
However, if you overstay your visa without
proper authority, you may be detained pending
payment of outstanding fees and fines, or be
voluntarily deported, for which you will cover
the fees. There have been some instances of
visitors attempting to extend their stay in the
country by continually renewing tourist visas,
these visitors have then been challenged by
Philippine immigration officials upon entry
into the country.

If you intend to stay in Philippines long term,
ensure you fully abide by Philippine 
immigration regulations, which can be found
on the Bureau of Immigration website:
http://immigration.gov.ph/. 

Living, working or studying in Philippines
You will need to have certain UK documents
legalised by the FCO Legalisation Office and
by the Embassy of the Philippines, London, if
you plan to live, work or study in Philippines.
These documents include your birth certificate,
marriage certificate, UK police certificates and
school documents. You will also need these
documents when applying for a long term
resident visa from local authorities in 
Philippines.

Contact the FCO Legalisation Office at:
https://www.gov.uk/get-document-legalised,
and the Embassy of the Philippines, London
at: https://londonpe.dfa.gov.ph for further 
details.

Passport validity
Make sure your passport is valid for the entire
duration of your stay in Philippines. There is
no required additional period of validity 
beyond this.

Yellow fever certificate requirements
Visit the National Travel Health Network and
Centre’s TravelHealthPro website at:
https://travelhealthpro.org.uk/country/178/
philippines#Vaccine_recommendations, to
check whether you require a yellow fever
certificate.

Evidence of onward travel
You may not be allowed to enter Philippines 
if you cannot provide evidence of return or
onward travel, e.g. a plane ticket out of the
country.

Departure tax
You must pay a departure tax of 850 Philippine
Pesos, or the equivalent in US Dollars, if you
plan to leave Philippines from Mactan-Cebu
International Airport. Make sure you check with
local authorities as this is subject to changes.



UK Emergency Travel Documents
You can use UK Emergency Travel Documents
(ETDs) for entry, airside transit, and exit from
Philippines. The ETD must be valid for six
months from your date of arrival if you are 
entering the country, and you must also 
ensure that you have a valid Philippine visa.
You can check up-to-date entry requirements
at your nearest Philippine Embassy before
travel. 

Applying for an ETD from the British Embassy
Manila requires the necessary stamps from
the Bureau of Immigration. You will likely face
problems upon attempting to leave the
country if you do not ensure that your visa is
valid and up to date.

Children travelling to Philippines without
their parents
To enter Philippines, a non-Filipino child
under the age of 15 must apply for a Waiver
of Exclusion Ground (WEG) if they are not
travelling with a parent. This can be applied
for on the Embassy of the Philippines, London
website: https://londonpe.dfa.gov.ph/, or at
Philippines’ Bureau of Immigration. A fee 
will need to be paid and you must have the
correct requested documentation. For more
information concerning payment, visit:
https://www.londonpe.dfa.gov.ph/images/
Forms/WEGformsGuidelines.pdf.

If a minor is travelling to visit a parent already
living in Philippines, they must carry a copy of
the parent’s resident visa.

[Source – FCO Foreign travel advice: Philippines,
gov.uk]

Money

The currency of Philippines is the Philippine
Peso (PHP).

There are some ATMs and shops in towns
and cities that accept international credit and
debit cards. Outside of major cities, it is 
advised that you take a sufficient amount 
of local currency with you, as there may not
be an ATM or currency exchange facility.

Sterling, US Dollars and Euros can be 
exchanged for Philippine Pesos in airports,
banks and hotels, and also at some shops.
However, Scottish and Northern Irish bank
notes are normally not accepted. Travellers
Cheques are also not generally accepted by
banks and foreign exchange outlets. 

You can bring up to PHP 50,000 into 
Philippines without having to gain authorisation
from the Philippines Central Bank prior to
your visit. If you plan to bring more, you will
need authorisation.

[Source – FCO Foreign travel advice: Philippines,
gov.uk]

Local laws and customs

Although some stigma exists in rural areas,
Philippines is generally progressive and 
therefore tolerant of LGBT travellers. Same-
sex relationships are not criminalised, but
marriage unions are not recognised by 
current legislation and overt displays of 
affection can be labelled as a ‘grave scandal’
and thus result in imprisonment for up to six
months under the Revised Penal Code. See
DIT’s information and advice for LGBT 
travellers at: https://www.gov.uk/guidance/
lesbian-gay-bisexual-and-transgender-
foreign-travel-advice before you travel.

You may receive a severe jail sentence if you
break local laws, which will be served in a
local prison. You can be held in long-term
detention, in centres with lower standards
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than the UK, until a court hearing takes place,
with cases where foreign nationals have been
waiting years while their cases proceed. See
the British Embassy Manila's website for more
information: https://assets.publishing.service.
gov.uk/government/uploads/system/uploads
/attachment_data/file/651265/Philippines
_Prisoners_Pack_Oct_2017.pdf. 

If the police request it, you must be able to
show them identification, such as a photocopy
of your passport. Always make sure the 
information on your passport is up to date.

Make sure you leave details of your plans,
passport and credit cards with family or
friends in the UK. 

There are severe penalties for both importing
and using even small amounts of illegal drugs
in Philippines, and mandatory jail sentences
will be given.

Illegal recruitment laws are very strict, 
therefore if you are planning to recruit 
Filipino workers make sure you carry out 
due diligence, comply with legislation and 
are licenced.

[Source – FCO Foreign travel advice: Philippines,
gov.uk]

Safety and security

Crime
Take sensible precautions in Philippines 
as there are high levels of street crime and
robbery. Use hotel transfers and official 
airport taxis when travelling to and from the
airport. When travelling around within the
country, especially in major cities, make sure
you use reputable taxi services as taxi drivers
have been known to rob passengers.

Do not take food or drinks from anyone 
you do not know as spiking can occur.
Be vigilant on public transport, mainly in
larger cities, as armed hold-ups have 
occurred on ‘jeepneys’ and buses.

Local travel
There are often low standards of safety on
buses, boats and taxis so ensure that you seek
advice from local contacts. Tell friends or
family of your travel plans in advance. 

Be cautious of flash floods and landslides that
can occur during the rainy season.

The standard of medical care in Philippines is
variable, and although it is often adequate in
major cities, in more rural, remote areas it will
often not meet the standards of care in the
UK, and may not even be available. Even 
popular tourist destinations in the country
may only provide basic, limited healthcare. 
If you need urgent medical attention you
should be aware that the limited availability 
of healthcare facilities in some areas may
cause delays. Private healthcare can be very
expensive in Philippines. You should ensure
that you have adequate medical insurance
and money available to cover the cost of
treatment and possible repatriation.

Road travel
If you have a valid UK driving licence you can
drive in Philippines for up to 90 days. If you
are staying longer you will need to apply for 
a local licence. For more information on how
to apply, check the Land Transportation 
Office website at: http://www.lto.gov.ph/. 

Check company requirements before you
travel if you plan to hire a car.

Air travel
The Aviation Network provides a list of air
travel incidents and accidents at: http://
aviation-safety.net/database/country/country.
php?id=RP.



Although the FCO is unable to advise on the
safety standards of each airline, a list of 
airlines that have been audited and that meet
certain standards is available at: http://www.
iata.org/whatwedo/safety/audit/Pages/index.
aspx. However, this list is not exhaustive and
therefore, if an airline does not appear, it does
not always mean it is not safe. 

Sea travel
Piracy and armed robbery against ships is a
common occurrence in and around the Sulu
and Celebes seas. Boats and dive sites can
also be targeted.

Passenger boats and Philippine ferries are
known to have poor maritime safety and lack
lifesaving equipment. Make sure you are 
cautious before travelling on a boat as 
maritime rescue services are limited and it
may be difficult for someone to reach you.
Be extra aware during the rainy season (June
to December) as storms often occur.

Political situation
Ensure you stay abreast of local and 
international news in order to keep yourself
safe. You should avoid demonstrations as 
foreign nationals who participate in public
protests and political rallies may be detained
and subsequently deported for breaching
Philippine immigration law.

Terrorism
There is a high risk of terrorism in Philippines,
particularly in the capital. Make sure you 
remain vigilant at all times, especially in public
places. The UK Counter Terrorism Policing
has information on how to stay safe abroad,
see: https://www.counterterrorism.police.uk/.
Make sure you also check the FCO’s advice
page at: https://www.gov.uk/guidance/
reduce-your-risk-from-terrorism-while-
abroad.

There is a heightened risk of terrorist attacks
globally towards British nationals and UK
interests due to the conflict in Iraq and Syria.

If you are planning to travel to rural areas, 
research the area you are travelling to in detail
as clashes can occur between the armed
forces and militant groups without warning.

Kidnapping
The kidnapping of foreign nationals by criminal
or terrorist groups throughout Philippines has
been known to occur, including at sea, and in
both rural and urban areas. You should be 
especially vigilant in Mindanao and the Sulu
archipelago and in the waters of both the
Sulu and Celebes seas. All ships have been
advised to re-route from these areas by the
Regional Cooperation Agreement.

British nationals in particular are seen as 
legitimate targets, whether you are a tourist,
journalist, humanitarian, or business person. 
The British Government has a long-standing
policy to make no substantive concessions to
hostage takers in order not to finance the 
activities of terrorist groups and therefore 
increase the risk of further kidnappings. The
Terrorism Act (2000) means that payments 
to terrorists are illegal.

[Source – FCO Foreign travel advice: Philippines,
gov.uk]

Natural disasters

Typhoons
Every year, between June and November,
there are around 20 typhoons that hit the
country, which can cause significant floods
and landslides.

Monitor the following websites to view the
progression of approaching storms:
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• the Philippines state weather agency 
(http://bagong.pagasa.dost.gov.ph/)

• the Philippines Disaster Risk Reduction 
and Management Council 
(http://www.ndrrmc.gov.ph/index.php) 

• http://www.typhoon2000.ph/ 

• https://twitter.com/Typhoon2k 

If you are caught in a storm, see the FCO’s
tropical cyclones page: https://www.gov.uk/
guidance/tropical-cyclones for advice.

Earthquakes
Ensure you visit the US Federal Emergency
Management Agency website at: https://
www.fema.gov/, to learn about what to do
before, during and after an earthquake as
Philippines is an earthquake zone. There 
is also more information available on the
Philippine Institute for Volcanology and 
Seismology (PHIVOLCS) website: https://
www.phivolcs.dost.gov.ph/.

Volcanoes
There are a number of volcanoes in Philippines
that could erupt at any moment. Ensure you
follow the news and take local advice before
visiting or travelling through a volcanic area.
Sudden explosions of steam and ash may
also occur without warning. You should avoid
these volcanic areas at times following heavy
rain as there is an increased risk of lava flows.
The Philippine Institute for Volcanology and
Seismology has more information about the
volcanoes in Philippines at: https://www.
phivolcs.dost.gov.ph/.

Be particularly vigilant around the Mayon 
Volcano in Albay Province (Bicol Region) as
the volcano is at risk of sudden eruption, lava
collapse and ash fall, although its eruptive 
activity level has decreased since 2018. You
should follow the advice of local authorities
and stay away from the designated danger
zone. 
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Plumes of ash can occur and may affect your
health due to their impact on air quality. You
should wear a properly fitted face mask, 
especially if you have any pre-existing 
respiratory conditions. Additional advice
about the potential health hazards of volcanic
eruptions and ash plumes can be found on
the International Volcanic Health Hazard 
Network website: https://www.ivhhn.org/
home.

The Philippine emergency and rescue 
services have a limited ability to deal with
major natural disasters. 

[Source – FCO Foreign travel advice: Philippines,
gov.uk]

Health

You should visit your GP or health provider a
minimum of eight weeks prior to travelling to
Philippines to assess any health risks specific
to you or the country itself, and to allow time
for any necessary vaccinations.

You can also receive useful information, 
advice and guidance from the NHS via the
FitForTravel website at: https://www.fitfor-
travel.nhs.uk/destinations or the NHS Choices
website at: https://www.nhs.uk/using-the-
nhs/healthcare-abroad/. 

Some medicines prescribed or purchased in
the UK can be of an alternative legal status
and regulations surrounding their usage may
vary in other countries. If it is necessary for
you to travel with either prescription or 
over-the-counter medication, you should
consult the National Travel Health Network
and Centre (NaTHNaC) or TravelHealthPro at:
https://travelhealthpro.org.uk/factsheet/43/
medicines-abroad. 

There is a risk of dengue fever, Japanese 
encephalitis (JE), chikungunya virus and also
the Zika virus in Philippines. Make sure you
take the appropriate precaution before 
travelling to Philippines.

Cases of coronavirus, which originated in
Wuhan City, China, have been confirmed 
in Philippines. Since 10th February 2020, the
Philippine Government have refused entry 
to all foreign nationals (except those holding
Philippines citizenship or permanent residency)
who have visited or travelled via mainland
China, Hong Kong, or Macau within the 
previous 14 days. For more information, visit
the Philippine Department for Health website:
https://www.doh.gov.ph/, the Bureau of 
Immigration: http://immigration.gov.ph/, 
Public Health England: https://www.gov.uk/
guidance/wuhan-novel-coronavirus-infor
mation-for-the-public, or the TravelHealthPro
website: https://travelhealthpro.org.uk/country
/178/philippines.

The quality of medical care varies across the
country, with higher quality care being found in
urban areas, although this may not meet UK
standards. Call 911 for an ambulance if you
need emergency medical care, though there
may be a delay as many areas do not have
hospitals and private hospitals can be expen-
sive. Make sure you have adequate travel health
insurance to cover any costs and always call
your insurance/medical assistance company if
you are referred to a medical facility.

FCO Foreign travel advice
If you are travelling to Philippines for business,
the Foreign & Commonwealth Office (FCO)
website has travel advice to help you prepare
for your visit overseas and to stay safe and 
secure while you are there.

For up-to-the-minute advice please visit the
foreign travel pages on the gov.uk website:
https://www.gov.uk/foreign-travel-advice/
philippines.

Travel insurance
Before you travel, ensure that your travel and
medical insurance is comprehensive. You
should have accessible funds to help cover
the cost of any medical treatment in Philippines
as well as possible repatriation. 

[Source – FCO Foreign travel advice: 
Philippines, gov.uk]
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There are numerous opportunities for UK 
businesses across many sectors in Philippines’ 
developed market. 

Skyline of Manila City and Manila Bay, Philippines 
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Sector-specific opportunities

Opportunities in Philippines

There are numerous opportunities for 
UK businesses across many sectors in 
Philippines’ developed market.

Contact the Department for International
Trade (DIT) trade specialists to find local 
representatives for your products via:
https://www.gov.uk/overseas-customers
-export-opportunities. 

From its worldwide network, DIT can provide
international export sales leads. Find export
opportunities in Philippines at: https://
www.great.gov.uk/export-opportunities/. 

For more information about opportunities
and advice on doing business with Philippines
contact DIT at: https://www.gov.uk/world/
organisations/department-for-international
-trade-philippines#contact-us. 

[Source – DIT Trade and Investment guide: 
Philippines, gov.uk]

Do not forget to check that your goods meet
legal requirements for export at the UK 
Export Control Joint Unit (ECJU) (formerly
known as the Export Control Organisation) at:
https://www.gov.uk/government/organisations
/export-control-organisation. 

Government tenders

For more information regarding government
tenders in Philippines, see the Philippine 
Government’s Department of Finance 
website: https://www.dof.gov.ph/ for more
information.

Partnering with a Philippine firm may improve
your chance of success if applying for a 
government tender. Check with the DIT team
in Philippines at: https://www.gov.uk/world/
organisations/department-for-international
-trade-philippines#contact-us for assistance
and information about government tenders
and use of third-party advisers.

[Source – DIT, Philippine Department of Finance]

Automotive sector

Philippines’ automotive sector plans to 
become more competitive and increase its
input into the country’s economy. The sector
is moving towards an expansion both 
domestically and internationally, with the 
intention of becoming a global hub for 
outsourcing processes and automotive-
related human resource development.

As developments in the sector take place,
many new opportunities are occurring. 
Recent developments have created around
70,000 new jobs and fiscal incentives have
been put into place.

Companies such as Toyota, Mitsubishi,
Honda, Nissan and Isuzu have already set up
their businesses successfully in Philippines.
The success of these companies, as well as
Philippines’ large and highly skilled workforce,
is a major incentive for further investment
from global companies, such as from the UK.

Contact the Department for International
Trade (DIT) team in Manila at: dit.manila@
fco.gov.uk for further information on 
opportunities in Philippines’ automotive sector.

[Source – DIT, GOV.PH, Department of Trade and
Industry Philippines]
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Education sector

An education reform programme has been
carried out by the Philippine Government in
recent years, with significant supporting 
investment being allocated to the sector.
These reforms are to ensure that children
leave school with the skills they need when
entering into the working world in order 
to increase success within the country’s 
economy. 

Improvements within the sector are still 
required as challenges continue to exist. 
Opportunities for UK businesses include:

• accreditation

• vocational and continuing education

• e-learning modules

• software and hardware

• partnerships with local educational 
institutions

• business training courses

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the education sector:
https://www.gov.uk/world/organisations/
department-for-international-trade-
philippines#contact-us.

[Source – DIT, World Bank]

Financial and professional services sector

The financial and professional services sector
is strong in Philippines after remaining secure
and resilient following the global crisis. The
country’s financial condition has maintained
its stability due to long-term economic
growth. This growth continues to increase 

as the country is open to further investment
from global companies who can supply 
technology and services. 

Banks in Philippines have dominated the 
financial sector, with 571 banking institutions
having head offices within the country, with
many in Metro Manila.

Makati, one of the major cities of Metro
Manila, hosts numerous opportunities for 
UK companies looking to do business in
Philippines’ financial and professional sector.
The central business district is the main 
financial hub for Philippines, with around
4,916 banks and related financial institutions
already set up there. 

Areas in which UK companies are in high 
demand include:

• accountancy

• advisory

• investment services

• applied technology

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the financial and professional
services sector: https://www.gov.uk/world/
organisations/department-for-international-
trade-philippines#contact-us.

[Source – DIT, Bangko Sentral ng Pilipinas, City 
Government of Makati]

Housing sector

There is a housing backlog in Philippines of
roughly 3.9 million households, but there are
plans in place to eradicate this. Several initiatives
and incentives have been put into place in
order to increase the amount of houses built,
as the population continues to rise.
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This need to build quality housing quickly and
efficiently has increased the amount of 
opportunities for UK companies within the
housing sector.

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the housing sector:
https://www.gov.uk/world/organisations/
department-for-international-trade-philip
pines#contact-us. 

[Source – DIT, GOV.PH, Department of Trade and
Industry Philippines]

Information technology and business 
process management (IT-BPM) sector

The Philippine Government and the Philippine
Economic Zone Authority (PEZA) have helped
to boost the IT-BPM sector through their 
incentives that create the perfect business
environment to attract foreign investors.

The IT labour force is attractive to incoming
investment as the majority of workers can
speak English, are orientated towards 
customer services and are becoming more
accustomed to Western consumers. These
workers are also incredibly hard working and
are open to learning Western approaches to
business. 

The Information Technology and Business
Process Association of the Philippines (IBPAP)
plans to further increase workers efficiency by
advocating policy reforms that will support a
worker’s development of skills, as well as 
stabilising a competitive business 
environment within the country.

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the information technology
and business process management (IT-BPM)
sector: https://www.gov.uk/world/
organisations/department-for-international
-trade-philippines#contact-us. 

[Source – DIT, GOV.PH, Department of Trade and
Industry Philippines]

Infrastructure and public private 
partnerships (PPP) sector

Public private partnerships are an important
way for Philippines to fund infrastructure 
development. The city of London’s world
-leading experience of PPP means that UK
companies will be important strategic 
partners for Philippines.

PPP projects have been identified by the
Philippine Government in numerous areas,
including:

• rail

• roads

• airports

• power

• healthcare

• agriculture infrastructure

• education

• tourism

Public private partnerships may be entitled to
financial incentives under the Investment 
Priorities Plan.

10 major infrastructure projects have been
undertaken by the National Economic 
Development Authority since it was launched
in 2010. There are a further 15 projects in the
development or tender process. 

The country currently has around 10 interna-
tional and 80 domestic airports, with more
under development. There is a PHP 12.55 



billion project underway to expand the Clark
International Airport involving the construction
of a new 82,600 m2 Passenger Terminal
Building (PTB).

Other approved projects include:

• the PPP for School Infrastructure Project 
— Phase II, involving the construction of 
4,370 classrooms in 1,895 public schools 
across six regions

• the redevelopment of Port Irene — this US
$84 million project aims to upgrade the 
existing port facilities as well as to 
construct additional berths to increase 
the port’s capacity

• the Bulacan Water Supply Project — a 
project expected to cost around PHP 
24.41 billion. It aims to supply treated bulk
water to the Bulacan area of Philippines 
to meet increasing demand 

These projects create opportunities for UK
businesses in areas including:

• advisory services

• project management

• engineering and design

• provision of specialist equipment, 
machinery and technology

• other supply chain requirements

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the infrastructure and public
private partnerships sector: https://www.gov.
uk/world/organisations/department-for- 
international-trade-philippines#contact-us.

[Source – DIT, Republic of the Philippines 
Public-Private Partnership Center]
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Pharmaceuticals and healthcare sector

Philippines’ pharmaceutical market is 
predicted to reach US $8 billion by 2020 as
the demand for pharmaceutical products
grows with the increasing population. 

There are a range of opportunities in the
healthcare sector, including:

• medical equipment and supplies

• health and wellness facilities

• e-health solutions, particularly to private 
hospitals

Philippines’ healthcare sector is in need of
satisfactory basic infrastructure as hospitals
are prone to power outages and have a lack
of refrigerated space to hold life-saving 
vaccines.

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the pharmaceuticals and
healthcare sector: https://www.gov.uk/
world/organisations/department-for-
international-trade-philippines#contact-us.

[Source – DIT, World Bank]

Power and renewable energy sector

The Philippine Department of Energy is 
pursuing several initiatives to meet the
Duterte administration's goal to increase
Philippines’ global competitiveness and 
ensure affordable, reliable, modern and 
sustainable energy for the country’s residents. 

These initiatives include:

• 100% electrification by 2022, involving 
improvements to energy supplies and 
transmission infrastructure

• more efficient power use — promoting 
the efficient use of energy among 
consumers 

• power to meet demand by 2030, aiming 
to meet the 17,338 MW capacity increase

The electricity market is unsubsidised and 
privatised, with the second-highest electricity
in the region. There are opportunities for UK
companies in:

• oil and gas supply chains

• wind

• hydro

• biogas

• energy efficiency technology

Opportunities exist particularly in renewable
energy as the Philippine Government has set
a goal to increase the sustainability of its 
energy production and consumption.

Renewable energy projects, including 
biomass power, hydropower, wind power
and solar power are underway in the country.

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the power and renewable 
energy sector: https://www.gov.uk/world/
organisations/department-for-international-
trade-philippines#contact-us.

[Source – DIT, Department of Energy Philippines] 

Retail sector

As the population in Philippines increases, 
so does its amount of young people, who 
are demanding more Westernised products.
These demands are being met by international



companies, such as those in the UK, as the
affluent and increasing middle class can now
afford the products that they are demanding.

Over recent years there has been an influx of
well-known UK brands moving into the
Philippine market that have then remained
there due to their success, proving that there
are opportunities for further successful 
investment from other UK retail companies
wanting to do business with Philippines.

These opportunities can be found within the
following sub-sectors:

• fashion

• footwear

• beauty and wellness products

• household goods

• food and drink

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the retail sector: https://www.
gov.uk/world/organisations/department-for
-international-trade-philippines#contact-us. 

[Source – DIT Trade and Investment guide: 
Philippines]

Tourism sector

It was recorded that 712,285 international
tourists visited Philippines in July 2019 — the
largest majority arriving from East Asia, with a
60.66% share of the total visitors. The country
is anticipating continued growth in its number
of international visitors and, as a result, there
are numerous opportunities for UK businesses
across the tourism sector. 

In 2018, the tourism sector was the largest
sector in Philippines, accounting for 24.7% of
the GDP at US $82 billion.

The Department of Tourism Philippines advo-
cates for investments in tourism estates and
ecozones, historico-cultural heritage projects,
ecotourism, and agritourism. There will also
be opportunities emerging in the development
of hotels, resorts, restaurants and other 
accommodation facilities as the country
caters to the demands of tourists. 

Areas in Philippines where the sector is most
prominent include:

• Banaue ─ the town’s Ifugao Rice Terraces 
and Cordillera mountain ranges make it 
an advantageous ecotourism and 
historico-cultural destination

• Subic and Clark ─ the two former 
bastions are now successful freeports, 
fast developing their tourism and 
industrial sectors, with several opportunities
for investment

• Metro Manila/National Capital Region ─
this area, home to many central business 
districts (CBD), is a cosmopolitan mix of 
different cultures and time periods, with 
its historical cathedrals and modern, 
state-of-the-art shopping centres 

Contact the Department for International
Trade (DIT) team in Philippines for more 
information on the tourism sector:
https://www.gov.uk/world/organisations/
department-for-international-trade
-philippines#contact-us.

[Source – DIT, Philippines’ Department of Tourism,
World Travel & Tourism Council (WTTC)]

Visit the Website and download the free Mobile App65









PHILIPPINES

The most common method for setting up a 
business in the Philippine market is to appoint an
agent or distributor. Partnering with a franchisee,
however, is also becoming more common. 



Picture of a busy street market
in the Blumentritt district of

Manila, Philippines 
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Preparing to export

Consultation and bespoke research

There is advice and guidance on how to 
research overseas markets online. Visit:
https://www.great.gov.uk/ for more 
information.

Researching the Philippines market
Make sure you regularly visit Philippines and
make contact with those already there within
your industry or sector. By doing this, you will
gain access to up-to-date information and
advice. These visits and conversations will
allow you to form a foundation for your 
market research, as well as give you new 
insights for further research.

For further guidance on how to develop your
marketing strategy, competitor and SWOT
analyses and customer/market segmentation
visit: https://www.great.gov.uk. The IOE&IT
(https://www.export.org.uk/) can also provide
further help and information.

When entering the Philippine market, you
must determine whether there is an actual
market for your product/service, if your pricing
is competitive, whether your packaging and
marketing needs to be changed, and if your
business model needs to be adapted.

The questions listed here should help to
focus your thoughts. Your answers to them
will highlight areas for further research and
also suggest a way forward that is right for
your company. You may then want to use
this as a basis for developing a formal 
strategy, although this may not be necessary
or appropriate for all companies:

Your aims:
• Do you wish to buy from Philippines, sell 

to Philippines or both?

• Do you wish to establish your own 
company presence in Philippines, or 
consider for example direct sales, licensing
or franchising?

• Do you need to be involved in Philippines
at all?

• Do you see Philippines as part of a wider 
plan including e.g. other Southeast Asian 
markets, now or in the future?

Your company: 
• Can you carry out a detailed SWOT 

analysis of your company?

• Are your competitors already in 
Philippines? If so, what are they doing?

• Can you carry out a detailed SWOT 
analysis of your competitors?

• What are the Unique Selling Points (USPs)
of your product or service?

• Do you know if there is a market for your 
product or service in Philippines?

• Do you know if you can be competitive 
in Philippines?

• Do you have the time and resources to 
handle e.g. the demands of 
communication, travel, product delivery 
and after-sales service?

Your knowledge:
• Do you know how to secure payment for

your products or service?

www.Philippines.DoingBusinessGuide.co.uk71



• Do you know how to locate and screen 
potential partners, agents or distributors?

• Have you carried out any Philippines-
specific customer segmentation, and do 
you know how to best reach potential 
customers in-market?

It is unlikely that you will have the answers 
to all these questions at the outset and these
‘knowledge gaps’ could form the basis for
further research and investigation. Some of
these questions will require quantitative 
research in your sector, while others involve
more contextual and cultural considerations.

Export plan
Once you have completed your initial 
research, you will need to establish an export
plan. This plan will identify how your company
should enter the Philippine market, in order
for your business to be successful. You can
find guidance on how to develop an export
plan along with how to establish a marketing
strategy, customer segmentation, competitor
and SWOT analyses, etc. at: https://www.
great.gov.uk/advice/create-an-export-
plan/how-to-create-an-export-plan/. The
IOE&IT’s online service, Open to Export, can
also give advice: https://opentoexport.com/
info/export-action-plan/. 

Trade shows are held in Philippines each year,
and are a helpful way to test whether your
product or service will be viable in the country.
The UK’s Department for International Trade
(DIT) provides funding for any eligible 
businesses to attend these trade shows in the
form of a grant. These can be applied for via
the Tradeshow Access Programme.

If eligible, this funding will help you to gain
knowledge regarding the Philippine market,
as well as experience from attending a trade
show, meeting potential future business 

associates and receiving support and advice
from trade experts. Visit: https://www.gov.uk/
guidance/tradeshow-access-programme for
more information.

Visit the DIT events portal at: https://www.
events.great.gov.uk/ehome/index.php?even
tid=200183029&, to discover future events
and trade missions taking place in Philippines.

[Source – DIT, gov.uk]

Start-up considerations

As a UK company you can enter the 
Philippine market in several ways, including:

• exporting directly

• appointing an agent or distributor

• partnering with a franchisee

• forming a joint venture

• setting up a local office (sole proprietors, 
partnerships and corporations)

• selling to the government as specified 
by the Republic Act (RA) No 9184: 
https://www.gppb.gov.ph/laws/laws/ 
RA_9184.pdf

The most common method for setting up a
business in the Philippine market is to appoint
an agent or distributor. Partnering with a 
franchisee, however, is also becoming more
common.

You can also set up a local office in 
Philippines as foreign ownership is usually 
allowed. Be aware that this can be limited
within certain sectors.
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You can register a company through the 
Securities and Exchange Commission:
http://www.sec.gov.ph/.

If you are operating in a sector the Philippine
Government has labelled an investment 
priority, there may be certain incentives in
place.

After you have chosen your method of entry
into the Philippine market, make sure you
carry out due diligence. If you are only 
interested in exporting, ensure the Philippine
company obtains a letter of credit from their
bank. If they can obtain this, you do not need
to do further research on their financial
standing.

Further research will need to be carried out if
you would like your business relationship to
go beyond exporting. To reduce the risk of
any serious future problems, make sure you
evaluate any potential partners, even if it is
time consuming or expensive.

Ensure any representative, distributor or 
commission agent has a commercial licence.
Conditions of the Philippine market are 
competitive, therefore it can be hard to 
secure exclusivity with a buying agent.

To find the option that best suits you, make
sure you contact local lawyers and accountants
for further advice.

A list of English-speaking lawyers in Philippines
is available at: https://www.gov.uk/government
/publications/philippines-list-of-lawyers, or
you can speak to the DIT team in Manila at:
https://www.gov.uk/world/organisations/
department-for-international-trade-
philippines#contact-us for assistance in 
locating potential lawyers and accountants.
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Distributorship agreement
Rather than export directly, it can be easier 
to work with a partner or advisor within
Philippines as they will be more familiar with
the country’s business environment. They
should be able to help you:

• keep in contact with customers

• seek new business

• get information on the latest market 
trends

Make sure you visit the market several times
and research a number of agents and 
distributors before deciding who to work
with. You must be positive that you are
choosing the one who will be the most 
helpful to you and your company. Research
their marketing ability, reputation and 
resources before you decide whether they
are right for your company. Always be wary 
of an agent who is promoting products or
services that are similar or the same as yours.

The Department for International Trade (DIT)
team in Philippines at: https://www.gov.uk/
world/organisations/department-for-
international-trade-philippines#contact-us
can assist you in locating and meeting 
potential agents and distributors for your
products in Philippines.

[Source – DIT Trade and Investment guide: 
Philippines, gov.uk]

As an alternative to setting up an office within
Philippines, you may choose to export your
products/services directly, as well as licensing
or franchising your products/services.

Direct exports and sales
If you plan to sell your product/service 
overseas, and engage with international 

customers, you must make sure you have
taken care of the marketing logistics, selling
and sending your product overseas, as well 
as getting paid.

Further information on selling directly 
overseas can be found at: https://www.great.
gov.uk/selling-online-overseas/.

Online selling
The Department for International Trade (DIT)
can help you export your goods to Philippines
through their E-Exporting Programme. Find
out more at: https://www.gov.uk/guidance/
e-exporting.

DIT has also negotiated listings at better
-than-commercial rates. See online 
marketplaces in Philippines at: https://www.
great.gov.uk/selling-online-overseas/.

Franchising
Franchising is a business format that allows 
a company, a franchisee, to buy a licence to
operate under a franchise’s brand name. 
Although the franchisee runs the business,
the franchisor, who owns the brand, has
overall control over what is being sold and
how it is being marketed.

The Franchise Agreement is a legal contract
outlining the rights and obligations for both
the franchisee and the franchisor. Contracts
are usually binding for five years, however
they can be renewed.

It is possible for a UK company to franchise
into Philippines as Philippine companies can
enter an agreement to work as a franchisee
for a UK brand.

For information on franchising, visit the 
international section of the British Franchise
Association website at: http://www.thebfa.
org/international. 



Consumer protection
In Philippines, the Consumer Protection
Group (CPG) is responsible for the enforcement
of laws that protect consumers, as well as 
for the education of consumers and the 
formation of consumer groups. They educate
consumers to be vigilant when considering
the quality and safety of a product or service,
and to ensure they look for responsible 
suppliers. 

There are several bureaus operating under
the CPG, including: 

• The Bureau of Philippine Standards (BPS) 
— the recognised national standards 
body, the Bureau of Philippine Standards 
develops, promotes and implements 
rules regarding product standards

• The Consumer Protection and Advocacy 
Bureau (CPAB) — the body that oversees 
the advocacy of consumer protection 
laws and creates and implements policy 
surrounding consumer protection

• The Fair Trade Enforcement Bureau 
(FTEB) — a bureau that oversees the 
general implementation of trade and 
consumer protection laws. The FTEB 
deals with regulating imports, monitoring 
product standards, and enforcing, 
mediating and adjudicating issues 
surrounding not only the Consumer Act, 
but also the Price Act, and the Business 
Name Laws

The Consumer Act of the Philippines puts
laws in place to protect consumers and 
ensure the standards and quality of products
and services within Philippines. It not only 
ensures that products distributed throughout
Philippines are of high quality, but it also 
protects consumers against unfair and 
deceptive sales practices and regulates 
labelling and packaging. 

[Source – Department of Trade and Industry 
Philippines]

Financial considerations

Getting finance to fulfil an export contract
Globally, Philippines ranks 132nd out of 190
economies for ease of ‘Getting Credit’, in the
World Bank’s Doing Business report 2020.
See: http://www.doingbusiness.org/en/
data/exploreeconomies/philippines.

There are schemes available for UK 
companies that wish to sell their
products/services to Philippines. These
schemes are to help simplify the growth 
of your business and can also help you to 
fulfil an export contract. For up-to-date 
information regarding current schemes 
contact your bank or financial adviser.

Payment risks
UKEF can help UK companies to get paid for
the products and services they export by 
insuring against buyer default. 

Before exporting make sure you are confident
you will be paid as you may face difficulty
when accessing foreign exchange. Contact
one of UKEF’s export finance advisers at:
https://www.gov.uk/government/publications
/find-an-export-finance-manager for free
and impartial advice on your insurance 
options, or contact one of UKEF’s approved
export insurance brokers at: https://www.
gov.uk/government/publications/uk-export
-finance-insurance-list-of-approved-brokers
/export-insurance-approved-brokers. 

Currency risks when exporting to 
Philippines
In order to fix your price, it is essential to fix
your exchange rate. Before signing any 
contract you need to consider whether the
best option for you is to agree terms in
Pounds Sterling (GBP) or Philippine Pesos
(PHP). It may also be advisable to seek expert
financial advice on exchange rates (FX).

[Source – DIT Trade and Investment guide: 
Philippines, gov.uk, UKEF]

Visit the Website and download the free Mobile App75
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PHILIPPINES

The UK has signed a double taxation convention
with Philippines. This allows some taxes paid in
one country to be deducted in the other. 



86

H
O
W
 T
O
 D
O
 B
U
SI
N
ES
S

W
iT

h
 P

h
il

iP
Pi

n
es





How to do business with Philippines

Legal considerations

The legal system in Philippines is very similar
to that of the US. Legal processing can be
slow and bureaucratic, and the smallest 
typographical mistake can lead to formal
documents being voided. Foreign lawyers
can act as advisors but are forbidden to 
practice.

It can be lengthy and expensive to resolve
any matters through a Philippine court, and
decisions have been accused of being 
corrupt. Many foreign businesses and 
individuals are pressured into settling in order
to get an acceptable outcome.

If specified as a contractual option, 
international arbitration can be an alternative
outcome.

Contact the DIT team in Philippines to help
find tax and legal advisers before entering into
agreements: https://www.gov.uk/world/
organisations/department-for-international-
trade-philippines#contact-us.

Standards and technical regulations
The Department of Trade and Industry in
Philippines is responsible for product 
standards and quality. Its Bureau of Philippine
Standards, as established by the Standards
Law, is the recognised national standards
body. The Bureau acts as the national 
repository for Philippine National Standards
(PNS) and publishes draft PNS established 
by governmental departments, such as for 
food and health.

The Bureau regulates the safety of electrical
products, construction materials, chemical
and other consumer goods.

The Food and Drug Administration (FDA) is
responsible for the registration of drugs,
processed foods, cosmetics and hazardous
household substances. See their website for
more details: https://www.fda.gov.ph/.

Other government departments that regulate
products to be sold in Philippines are the 
Department of Agriculture’s Bureau of 
Agriculture, the National Telecommunications
Commission and the Department of 
Environment and Natural Resources' 
Environment Management Bureau. 

Around 80% of Philippine National Standards
are in line with those established internation-
ally.

[Source – World Trade Organization, DIT Trade 
and Investment guide: Philippines]

Labelling your products
Requirements for labelling and packaging in
Philippines are regulated by the Bureau of
Philippines Standards, using the regulations
stated in the Consumer Act of the Philippines
(Republic Act No. 7394) and Philippine 
National Standards (PNS). 

If you are selling your product in Philippines,
they must be correctly labelled, in English,
with the following information:

• registered company name

• registered trademark

• your company addresses
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• manufacturer, importer and packer’s 
registered business names and addresses

• the country the product has originated 
from

• any ingredients/materials used

• weight of the product

If the product is imported into Philippines, the
country of origin must be written in English.
Entire shipments may be seized or disposed
of if they are mislabelled, misrepresented or
misbranded.

[Source – DIT Trade and Investment guide: 
Philippines, Department of Trade and Industry
Philippines, ASEAN Committee on Consumer 
Protection (ACCP)]

Product liability insurance
Product liability insurance covers the cost of
compensation for anyone injured by a faulty
product. If you design, manufacture or supply
a physical product that is sold or given away
for free, you should therefore consider taking
out product liability insurance.

See the Association of British Insurers (ABI)
website at: https://www.abi.org.uk/products
-and-issues/choosing-the-right-insurance/
business-insurance/liability-insurance/
product-liability-insurance/ for further 
information, or alternatively, contact the DIT
team in Philippines at: http://www.gov.uk/
world/organisations/department-for
-international-trade-philippines#contact-us
for contacts of local insurers or specialist 
brokers.

[Source – DIT]

Professional indemnity insurance
You may require professional indemnity 
insurance if you provide a service and need 
to protect yourself against negligence claims
from clients or third parties in Philippines.

See the Association of British Insurers (ABI) 
website at: https://www.abi.org.uk/products
-and-issues/choosing-the-right-insurance/
business-insurance/liability-insurance/
professional-indemnity-insurance/ for further
information, or alternatively, contact the DIT
team in Philippines at: http://www.gov.uk/
world/organisations/department-for
-international-trade-philippines#contact-us
for further advice, and for contacts of local
insurers or specialist brokers if appropriate.

[Source – DIT]

Taxation

The UK has signed a double taxation 
convention with Philippines. This allows
some taxes paid in one country to be 
deducted in the other, so should prevent 
any double tax liability from UK and Philippine
authorities over the same income. See:
https://www.gov.uk/government/publications
/philippines-tax-treaties.

Value added tax (VAT)
VAT is applied at 12%. There is an additional
excise tax on alcohol and cigarettes, as well 
as motor vehicles.

The sales of shares through the Philippine
stock exchange are subject to a stock 
transaction tax of 0.6%. Different rates of 
documentary stamp tax are imposed on
bond and loan agreements, deeds of sale 
and other documents. 
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You can access additional information on 
VAT and filing procedures on the Bureau of
Internal Revenue website: http://www.bir.gov.
ph/index.php/tax-information/value-added 
-tax.html. 

[Source – Philippine Department of Finance: 
National Tax Research Center (NTRC), DIT Trade 
and Investment guide: Philippines]

Corporate income tax
Domestic corporations are taxed on the basis
of net worldwide income and incorporated
under Philippine laws. The tax rate is 30% of
the net taxable income in Philippines.

Foreign corporations that are not resident in
Philippines are taxed on gross Philippine
source income.

There is more information on corporate and
personal tax rates on the Bureau of Internal
Revenue website: http://www.bir.gov.ph
/index.php/tax-information.html.

ASEAN Free Trade Agreement
As a member of the ASEAN Free Trade 
Agreement, imports from other ASEAN states
and China are subject to discounted special
preferential tax rates. More information is
available via the Republic of the Philippines
Department of Trade and Industry website:
https://www.dti.gov.ph/15-main-content/
dummy-article/682-free-trade-agreements. 

[Source – gov.uk, ASEAN]

Customs and documentation

Customs
If you are exporting goods into Philippines
they will be subject to customs duties. These
duties, as set out by the Philippine Tariff and 

Customs Code, are regulated by the Bureau
of Customs (BOC).

In Philippines, there are tariffs being 
implemented that will conform with:

• the import liberalisation programme

• commitments under WTO/General 
Agreement on Tariffs and Trade (GATT)

Depending on the type of product you wish
to export into Philippines, the duty may range
from 1% to 50%.

The Bureau of Customs in Philippines 
provides more information on customs 
procedures. See: http://customs.gov.ph/.

[Source – gov.uk, Philippine Bureau of Customs]

Complying with HMRC regulations to 
export
To export your goods to Philippines, you
must make export declarations to HMRC
through the National Export System (NES).
Visit: https://www.gov.uk/guidance/export
-declarations-and-the-national-export
-system-export-procedures for further details.

You can find out how to declare your exports
to Philippines through the NES at: https://
www.gov.uk/guidance/export-declarations-
and-the-national-export-system-export-
procedures. You must classify your goods 
as part of the declaration, including a com-
modity code and a customs procedure code
(CPC).

Commodity codes and other details applying
to exports in the UK Trade Tariff can be found
at: https://www.gov.uk/trade-tariff. 



Contact the HMRC Tariff Classification Service
at: https://www.gov.uk/guidance/finding
-commodity-codes-for-imports-or-exports
#list-of-useful-contacts for more help.

You must declare any goods that you take
with you in your luggage to sell outside the
EU. See: https://www.gov.uk/take-goods-sell
-abroad for further information.

[Source – gov.uk]

Temporary export of goods
Philippines does not recognise the ATA 
(Admission Temporaire/Temporary 
Admission) Carnet system. You therefore
need to use a duplicate list to temporarily 
export goods to Philippines. As with an ATA
Carnet, you do not have to pay customs duty
or tax. There is no fee. See: https://www.gov.
uk/taking-goods-out-uk-temporarily/
duplicate-list.

Before you export the goods, prepare a list on
company stationery, including:

• a description of the goods

• how many there are

• serial numbers, if the goods have them

• value of the goods

At customs, you will need to provide:

• two copies of the list

• a completed HMRC form C&E 1246. See: 
https://www.gov.uk/government/uploads
/system/uploads/attachment_data/file/ 
374161/ce1246.pdf (PDF, 638 KB)

Contact the HMRC Imports and Exports
Helpline in advance to make the arrangements:

• Telephone: 0300 200 3700

• Textphone: 0300 200 3719

• Outside the UK: +44 29 2050 1261

• Monday to Friday, 8am to 6pm

Visit: https://www.gov.uk/taking-goods-out
-uk-temporarily for further information.

To apply for a temporary export licence, 
you will need to use the SPIRE system at:
https://www.spire.trade.gov.uk/spire/fox/
espire/LOGIN/login.

[Source – gov.uk]

Documentation
Before your goods can be cleared through
UK customs, you must obtain a release 
certificate or export declaration form, signed
by an authorised bank. The local importer will
usually handle any product clearance or 
registration.

When your goods arrive in Philippines, you must
be able to provide the following documents:

• packing list

• import permit

• certificate of origin

• invoice

• bill of lading

• customs import declaration

Visit the Website and download the free Mobile App91
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Goods imported into Philippines no longer
require pre-shipment inspection (PSI), and are
now all processed by customs in accordance
with the Automated Customs Processing 
System. 

Products that are considered low risk are 
not subject to physical and documentary
checks and are instead processed under 
an advanced processing facility called the 
Super Green Lane (SGL). This allows for 
‘ship to truck’ release as such products are 
pre-processed and cleared before their arrival
into the country. 

Goods that are regulated will need clearance
from the appropriate Philippine Government
department before they can be released from
customs.

You should check with your local representative
in Philippines, who will be able to help you
with the documentation needed to import
your goods.

Philippines’ Department of Trade and Industry
provides a comprehensive list of the latest
documents you will need, see: https://www.
dti.gov.ph/.

In addition, you can contact the DIT team 
in Philippines at: https://www.gov.uk/world/
organisations/department-for-international-
trade-philippines#contact-us for up-to-date
information on the latest customs procedures.

[Source – DIT Trade and Investment guide: 
Philippines, gov.uk, Department for Trade and 
Industry Philippines]

Shipping your goods

If you are not knowledgeable about 
international shipping procedures, it may 

be useful to use a freight forwarder when
moving your goods overseas. A freight 
forwarder will have the knowledge and 
expertise needed and will be familiar with 
the local documentation required, as well 
as the regulations, transportation costs and
banking practices.

The British International Freight Association
(BIFA) at: http://www.bifa.org/home and 
the Freight Transport Association (FTA) at:
http://www.fta.co.uk/ can assist in locating
freight forwarders to transport your goods 
to Philippines.

Posting goods
For information about sending goods 
by post to Philippines visit Royal Mail at:
https://www.royalmail.com/philippines.

[Source – Royal Mail]

Shipping restricted, banned and 
dangerous goods
Certain goods are classed as restricted 
or dangerous. For more information visit:
https://www.gov.uk/shipping-dangerous
-goods/what-are-dangerous-goods.

Goods that are prohibited are usually never
allowed to be brought into the country, 
unless special permissions have been granted
under highly controlled conditions, stated
within the corresponding law.

Prohibited items, not allowed to be brought
into Philippines, include:

• armament, such as firearms, explosives, 
weapons of war, etc.

• any written or printed article that incites 
treason against the Philippine Government,
threat to life, etc.



• any written or printed article containing 
immoral or obscene material

• items associated with gambling

• illegal drugs

You can employ a local agent who will 
have knowledge of the latest import licensing 
requirements. For information and assistance
contact the Department for International
Trade (DIT) team in Philippines at:
https://www.gov.uk/world/organisations/
department-for-international-trade
-philippines#contact-us.

[Source – DIT, Embassy of the Philippines, 
Philippines’ Bureau of Customs]

Terms of delivery
You should have a clear written contract in 
all international commercial transactions, to
minimise any risk of misunderstanding.

Incoterms are a series of widely used 
commercial terms for international trade 
in goods, which clarify for example:

• where the goods will be delivered

• who arranges transport

• who handles customs procedures

• who is responsible for insuring the goods,
and who pays for insurance

• who pays any duties and taxes

Incoterms do not apply to the delivery of
services. Contracts for the international 
delivery of services should include a Service
Level Agreement (SLA), focusing on desired
outcomes such as what the service should
achieve.

You should check with the International
Chamber of Commerce (ICC), which 
publishes Incoterm rules, at: https://iccwbo.
org/resources-for-business/incoterms-rules,
for details of the new rules, and also with the
UK Government for further general advice
and details about current Incoterms at:
https://www.gov.uk/guidance/international-
trade-paperwork-the-basics#international-
trade-contracts-and-incoterms.

[Source – DIT, gov.uk]

UK Export Finance
The UK Government can provide finance 
or credit insurance specifically to support 
UK exports through UK Export Finance 
(UKEF) – the UK’s export credit agency. 
See: https://www.gov.uk/government/
organisations/uk-export-finance. 

For up-to-date country-specific information
on the support available see UKEF’s cover
policy and indicators for Philippines at:
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#philippines. 

[Source – UKEF]

www.Philippines.DoingBusinessGuide.co.uk93



BDB Law is a law firm that specializes in taxation, investment 
incentives, and related corporate services. It offers a complete
array of tax services such as high-end tax advisory, tax efficiency
and planning, tax restructuring, dispute resolution, tax litigation,
tax compliance, transfer pricing and expatriate services, among
others.  Corporate services include assistance on mergers and
acquisitions, contract drafting and review, incorporation and 
dissolution, repatriation, directorships and corporate secretarial
work. 

The Firm takes pride as one of the most reputable tax firms in the country. Through the
years, it has gained respect and reputation in high-end tax advisory and in handling tax
disputes and litigation resulting in the cancellation of assessments involving hundreds 
of Billions of Pesos. 

Expertise in the Market



Advice and Guidance 
for incoming business

The Philippines prides itself as one of the
preferred investment destinations in the
world. The country’s attraction for doing
business is driven by a combination of 
factors that are innate to its people and
culture as well as its strategic geographical
location. Among the advantages of locating
in the Philippines include:  

• a large pool of young and fresh talent 
• large developed central business 

districts 
• low labor and infrastructure costs 
• good English-speaking skills 
• customer-centric, warm and hospitable

culture 
• attractive tax and non-tax incentives 
• strong government and academe 

support 

The Philippine government’s desire to 
create a more business and investor -
friendly environment is also gaining 
traction through critical reforms. Included
in this move are the recently passed laws
on Ease of Doing Business and Efficient
Government Service Delivery Act of 2018,
the Revised Corporation Code of the
Philippines and the Tax Reform for 
Acceleration and Inclusion Law which is
part of the ongoing tax reform program 
of the government. Various government
agencies had also undertaken reforms 
in their respective areas to address the 
concerns of business.
    
Despite these significant improvements in
various areas, starting and doing business
in the country still present complex 
challenges. Among the many factors that
need to be considered by foreign investors
desiring to set-up and do business in the
Philippines are in the following areas: 
setting-up of business, the nationality 

requirements, taxes, incentives, labor 
laws, expatriates living, and dissolution
and repatriation of income and capital. 

Setting-up of Business
The form of business organization to 
be established in the Philippines largely
depend on a number of factors such as
the nature of business, extent of activities,
incentives, taxes and capitalization 
requirement. Thus, care should be 
exercised in selecting what type of vehicle
or business entity should be set-up. The
common types of business organizations
used by foreign businesses are the follow-
ing: domestic corporation (subsidiary),
branch, regional operating headquarters,
regional headquarters, and representative
office. 

Starting a business requires registration
with several  government agencies 
including the Securities and Exchange
Commission, the tax authority or the 
Bureau of Internal Revenue, the social 
security agencies, the local government
unit and other government agencies 
depending on the business activities 
the investor intends to engage in or the 
incentives it want to avail. Registration
with these government agencies involves
rigorous procedures, taking several days 
to complete. Hopefully, with the passage
of the Ease of Doing Business (EODB) law
that envisions to consolidate registrations
and licensing, as well as requiring specific
timelines for government actions, setting-
up of business will be simpler and faster.
All efforts to implement the EODB are 
underway.

Taxation
Reform in taxation through a series of
packages is currently being undertaken to
redesign taxation and its implementation
to make it simpler, fairer and more 
efficient. Currently, the tax laws, rules 



and compliance requirements both at the
national and local government levels are
challenging and frequently changing.  
The government has recently passed the
reform on individual taxation.  In the
pipeline are reforms on corporate tax, 
real property tax and capital income taxes
which are all designed to make the country
competitive and investment friendly, 
simple and fair. 

As in many jurisdictions, Philippine taxes
include income taxes, business taxes,
stamp taxes, and excise taxes on certain
excisable goods and services. Taxes are
paid on a monthly, quarterly or annual
basis. Periodic taxes due are determined
on a self-assessment  basis but the tax 
authority may thereafter conduct exami-
nation. Investors in the Philippines are 
encouraged to seek tax advice. 

Foreign Ownership Restrictions
Foreign investors are allowed to invest in
almost all types of business activities up 
to 100% of the equity, provided there is 
no restriction or prohibition under the
Philippine Constitution or existing laws.
The Foreign Investment Negative List
(FINL) contains the list of areas of 
economic activities open to foreign 
investors and/or reserved to Filipino 
nationals. To determine whether the 

proposed area of activity is subject to 
foreign ownership limitation, a reference
has to be made to the latest FINL.

Incentives
There are a number of fiscal and non-fiscal
incentives available to all businesses. At
present and as part of the tax reform 
program of the government, there are 
a number of initiatives in the Philippine 
congress to rationalize the current incen-
tives to make it competitive and at par
with the incentives given by neighboring
countries, and which must be perform-
ance-based, targeted, time-bound, and
transparent.

Labor
One of the attractiveness of the Philip-
pines is its highly educated workforce at
low and competitive labor costs. The rights
of individual employees are governed 
primarily by the Labor Code of the Philip-
pines, the basic policies of which are to
protect labor, promote full employment,
ensure equal work opportunities regard-
less of sex, race or creed, and regulate the
relations between workers and employers.

Expatriates
Entry visas and work permits are required
for foreign personnel hired on either a
permanent or a temporary basis. The 
government has liberalized visa require-
ments for foreign entrants to encourage
foreign participation in the economic 
development of the Philippines.

Dissolution 
Dissolution signifies the termination of 
existence of a corporation followed by 
the winding up of its affairs and the 
distribution of its assets to its creditors
and stockholders. Under the Revised 
Corporation Code, a corporation may 
have perpetual life but may also be 
dissolved voluntarily or involuntarily.



Repatriation of Income and Capital
Following the liquidation of a business, 
any remaining funds, whether it be return
of capital or income, may be freely repatri-
ated or remitted without restrictions. 
The funds needed for the repatriation of
capital or remittance of income on invest-
ments registered with the Bangko Sentral
ng Pilipinas (BSP) may be sourced from the
banking system. The only limitation is that
if the investment is not registered with the
BSP, the foreign currency required for the
repatriation or remittance may not be
sourced through the banking system. But
the foreign exchange requirement may 
still be purchased outside of the banking
system.

Compliance with all the registration 
requirements and periodic reportorial 
obligations are huge tasks. Without the 
assistance from local experts, dealing with
all these registration processes may lead
to delays in getting licenses/permits, 
which may consequently result in delay in
starting business. Without the assistance
of local experts, complying with all the 
periodic reportorial duties may lead to
mistakes, which may consequently result
in the imposition of huge amounts of
penalties. Foreign investors desiring to 
do business in the country are therefore
encouraged to seek the assistance of local
professionals. At BDB Law, we will be glad
to be of help. 

Success Stories and Testimonials

Recent Client Win
The latest and most significant client win
pertains to a consultancy engagement as
the chief tax and legal consultant of the
government’s ongoing comprehensive tax
reform program specially as it relates to
the taxation of capital income such as 
interests, dividend, capital gains, and the
taxation of financial services.  Phase 1 

includes a study of the current tax system
to identify problems and concerns, com-
pare it with taxation in other neighboring
countries, identify gaps and best practices,
study the impact on the economy and on
investment, and recommend changes in
policies to put in place a simple, efficient
and equitable taxation.  Phase 2 involves
drafting of bills to effect the results in
Phase 1, and help in pursuing its passage
into a law. 

BDB Law’s industry specialization is in
banking and other financial intermedi-
aries, power, oil and energy, construction
and real estate and services. 

Testimonials

Mr. Albert Villadolid 
General Manager
Amadeus Philippines

“We chose BDB Law because of the 
reputation that they have. Amadeus 
is a multi-national company and we 
aspire to adhere to the highest levels 
of professional standards with the laws 
and regulations of the land where we 
operate in.”

“Our experience with BDB Law is one
which could be characterized as very 
professional. We are a satisfied customer
of BDB Law. They seem to deliver on time
and within time, and that’s very important
in complying with the regulations, taxation
deadlines and the like. We have engaged
them and we found them to be very 
professional. They offer no nonsense 
advise to their clients like us.”

“For me, BDB Law is a great partner, 
a reliable and professional firm.”
--------------------------------------------------------------



Mr. Martin Reid, CFO
Lafarge Cement Services (Philippines), Inc.

“Benedicta came highly recommended by
the chairman of our Board Gigi Montinola,
who’s the former chairman of BPI. When 
I met her, I thought we shared the same
values I felt there was integrity there. In all
things, especially taxes but also business
orientation.”

“I found that BDB Law’s opinion was a
blend of legal and financial.”

“Dynamic, execution practical, customer
service and easy to work with.”
--------------------------------------------------------------

Junalina Tabor, CFO
Semirara Mining Corporation
Sem-Calaca Power Corporation

“We chose BDB Law because of its 
expertise in taxation and its wide exposure
to various types of industries. “
--------------------------------------------------------------

Pinky Jurado-Benedicto
VP-Legal Services Division
Bank of the Philippine Islands

“These professional support of BDB Law
proves to be very relevant to us. More so
now, that various government agencies
tend to focus its regulations around the
banking industry.”

“BDB Law has provided us with countless
services; ranging from tax advisory work 
to tax advocacy engagements.”

“I believe that this professionalism 
characterizes BDB Law.”

“It is a trusted, professional service
provider.”
--------------------------------------------------------------

Clarissa Arguelles
Tax Director
Petron Corporation

“We really need them to help us navigate
through the complications and the I guess
the difficulties that we’re facing.”

“Dick and her team were the experts, we’ve
known them for some time, and they have
proven themselves to be the right choice.”

“If I were to describe BDB Law, the first
thing that would come to mind would be
value for money, integrity, expertise, 
capability and dependability.”
--------------------------------------------------------------

Mr. Joshua Naing
Sr. Executive Vice President
Head, Financial and Control Sector
Metropolitan Bank and Trust Company

“The firm can be relied upon and we are
satisfied to the turnaround time.”



PHILIPPINES

it is important that strong relationships are built
between you and your Philippine partners 
personally as Filipinos prefer to do business with 
a specific person they trust within a company,
rather than with the company as a whole. 

Aerial view at Twilight of Makati business district, Manila, Philippines 
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Business etiquette, language & culture

Language

Filipino and English are the two official 
languages in Philippines. In business and 
government circles, English is widely used.
With English being the official business 
language, it will be used during phone calls,
meetings and conferences.

Greetings and meetings

The best way to enter the Philippine market
may be through a third party that you trust,
who is already in Philippines. This company
can then formally introduce you to other
Philippine companies you wish to do 
business with, creating a positive impression
before you meet.

It is important that strong relationships are
built between you and your Philippine 
partners personally as Filipinos prefer to do
business with a specific person they trust
within a company, rather than with the 
company as a whole. If positions change
within your company whilst negotiations are
taking place, you may need to begin again in
order to create trust between the Philippine
company and whomever is new to the 
position.

When you first meet a new potential business
partner, make sure you swap business cards.
Business cards should be presented and 
received with two hands. The information
should be faced upwards so that it is 
readable. In order to not cause offence,
examine any business card you receive 

before you put it away. The best place to
keep any business cards you receive is in a
business card holder.

Once you have established a business 
relationship with a client, it may be best to
communicate with them via short messages
through a telephone call. Mobile phone
communications have recently become the
favoured method of communication in the
Philippine business environment.

Business hours

Most businesses in Philippines are open from
8:00am to 5:00pm, Monday to Friday. The
weekend, as in the UK, occurs on Saturday
and Sunday, however businesses may still be
open between 8:00am and 12:00pm on a
Saturday.

Banks are not open on Saturdays, but are
open between 9:00am and 3:00pm from
Monday to Friday. If visiting a bank, it is 
advisable to take your passport as you may
need it as a form of identification.

Women

Philippines’ business environment, when
compared to other Asian countries, is much
more widespread in regards to its gender
equality. It is not uncommon to find women
in senior management positions within a
company. Women are also treated mostly
with respect by their male counterparts and
seen as equals in their places of work.

Visit the Website and download the free Mobile App101



Dress

Due to the hot, tropical climate of Philippines,
make sure you dress appropriately for the
weather. When attending meetings, however,
you must dress formally in business attire.

For men, a long sleeved shirt and tie will 
suffice, although a barong tagalog, a 
lightweight shirt worn by those in Philippines,
is acceptable. Men must also wear suit
trousers. For women, wearing a dress, or a
shirt with either a skirt or suit trousers is also
acceptable.

Religion

Most people in Philippines are Roman
Catholic, recorded at 80.6%. Other practising
religions include Protestant Christianity and
Islam, which are significant within the 
country, as well as Buddhism and other faiths.

[Source – DIT, Philippine Statistics Authority, 
Philippine Department of Tourism, CIA World 
Factbook]
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> Clear, consistent content is vital to
making your business understood
overseas. So don't leave it to chance.

> Well-known companies we already work 
with include: Serco, Experian, Intertek, IKEA 
and Caterpillar

> For a structured approach to translation, 
please read the article that follows

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com



Buying decisions carried out in 
isolation of wider and constantly
changing sector, economic or 
social contexts are a thing of the 
past. This means that increasingly 
any product or service has to be 
supported with professional 
technical, marketing or other 
contextual content. 

As examples of this, exporters 
need their technical documentation 
to be easily assimilated, their marketing
content to be compelling, and their
website to be informative and 
memorable. Human resources 
departments on the other hand need
sensitive localisation of policies & 
procedures in line with local legislation,
corporate guidelines and house style. 

After all an international expansion
strategy or company restructuring
could easily be undermined by 
insensitive internal communication.

In non English-speaking markets, 
all of the above can be achieved by
working with a reliable and 
professional translation partner. 

So how can really good translation
help build your export success:

• clear and accurate foreign-
language branding and 
content will motivate foreign 
customers to buy from you

• consistent and harmonised 
messaging helps to convey and 
reinforce your company's values 
and ethos

• corporate and operational 
risk through poor quality 
communication and 
misunderstanding is eliminated 

• overall brand integrity and 
reputation are enhanced

If you're reading this guide, the chances are you're either a seasoned exporter, 
or you're committed to investigating new export opportunities for your business.
Whichever category you fall into, you'll have a good idea of the huge investment 
in time, effort and resources which is required for export success. 

Your priority will be to get your product or service to market, and it's a fact of life
that procurement of peripheral resources such as translation is often left to the 
last minute. In this article we'd like to demonstrate to you how building translation
into the early planning stages of your export campaigns can pay dividends.

The internet, mobile connectivity and social media mean that now more than ever
before customers, be they B2B or B2C, are buying goods and services within the
context of a connected world of instant communication.



The following components are key to
a successful translation project, and
show how AST can make the process
of internationalising outward-facing
and internal communications simpler,
more professional and more cost-
effective:

Rigorous selection of translators

AST’s ISO9001 certified and
ISO17100 compliant processes
mean that the company has 
approved sector-specialist translators
whatever the language and deadline 
requirements, with experienced
proofreaders to give the text 
precision and professionalism to 
really focus the reader’s attention.

Translation memory technology

Client-facing documents produced
periodically often contain sections
which stay the same and sections
which need updating. Similarly 
company websites and technical
data or manuals can contain identical
paragraphs and sections. Translation
Memory technology is used in this
situation to identify duplicate and
legacy text. The duplicates are
logged and reused – leading to 
reduced turnaround times and 
resulting 

cost savings – with company 
wordings for products, processes, 
titles and descriptions translated 
consistently.

Terminology management

The key words used to describe your
company’s products, services and
processes support your brand and
identity. This is equally true in your
foreign language communications. 
Unfortunately, once translated it 
is often easy to lose control of key
terms, leading to uncertainty as 
to whether the translations are 
having the desired impact. AST’s 
terminology management prevents
this. Glossaries are maintained in
multiple languages and client 
terminology is checked in each 
language by industry sector experts.
As the glossary grows it can be
reused with each new project, so
client content is always on-message
and brand integrity consistent.

So there’s really no need for you to
leave the “softer” aspects of your 
export campaign to chance. Using a
professional translation company like
AST provides a guarantee that your
international content will be clear,
consistent and effective. Whatever
the language.



> YOU NEED YOUR SALES, 
TECHNICAL AND WEBSITE CONTENT 
TO BE TRANSLATED BY EXPERTS!

> We’re recognised as a UK leader for translating high profile,
client-facing documents

> All our translators are rigorously selected so your text will be 
translated by the best people in the business

> We ensure you get premium quality translations every time, 
on time and within budget

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com

No matter how urgent your assignment we can translate it.



PHILIPPINES

it is important that you register your iP rights 
immediately when exporting to Philippines as you
need to be able to defend and enforce them. 
iP rights are territorial, meaning that registrations
in one country’s jurisdiction are not automatically
enforceable in others. 

View over Baguio city, northern luzon, Philippines
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What are the challenges?

Challenges when doing business with 
Philippines

Intellectual Property (IP)
Philippines is a member of the World Intellectual
Property Organization (WIPO) and a signatory
to the Agreement on Trade Related Aspects
of Intellectual Property Rights (TRIPS) signed
under the auspices of the World Trade 
Organization (WTO). The country is also a 
signatory to a number of international 
Intellectual Property (IP) treaties administered
by the WIPO including:

• the Paris Convention ─ Protection of 
Industrial Property

• the Patent Cooperation Treaty ─ provides 
for a common patent filing system

• the Madrid Protocol ─ concerning the 
International Registration of Marks

See a full list of WIPO references to 
Philippines, here: https://www.wipo.int/
directory/en/details.jsp?country_code=PH.

It is important that you register your IP rights
immediately when exporting to Philippines as
you need to be able to defend and enforce
them. IP rights are territorial, meaning that
registrations in one country’s jurisdiction are
not automatically enforceable in others. 

Guidelines for special commercial courts
were cleared by the Supreme Court in 
October 2011 to allow them to hear both 

civil and criminal cases involving the violation
of rights under the IP code, and giving them
search and seizure powers. Procedures have
since been streamlined and inter-agency 
co-operation has been improved, strengthening
IP protection and enhancing enforcement
capabilities, especially in relation to the 
current technological environment. There 
are clear improvements in Philippines’ IP 
protection as evidenced by the country’s 
removal from the United States’ IP watch list.

There are still concerns, however, regarding
the consistency of enforcement. Computer
games, business software, DVDs, clothing,
high-value consumer goods, pharmaceuticals
and industrial products are among the many
goods that can be victims of counterfeiting or
piracy.

Other advice for businesses concerning IP in
Philippines, includes:

• Philippines recognises Geographical 
Indications (GIs). Be aware that bad faith 
registration commonly occurs among GI 
trademark registrations.

• To establish the right of the owner, a 
copyright registration is required, 
therefore helping to stop copyright 
infringement.

• Judges may not be familiar with patent 
matters as patent infringement cases are 
uncommon.
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• Carry out due diligence on your 
trademarks before you register in 
Philippines. The Philippines’ IP office 
review new trademark applications 
against those prior, but do not always 
take notice of famous trademarks. 
Applicants are known to deliberately file 
bad faith registrations in order for the real 
owners to approach them, so that they 
can then either abandon their application
or buy the real owners’ rights in Philippines.

• Specify contractual obligations to anyone
involved in your business as criminal 
cases for violation of laws on trade 
secrets are rarely enforced. Make sure 
you consider civil action if a contract is 
breached.

• The Bureau of Customs in Philippines has
the authority to seize goods; however, 
these can be inefficient as there is a lack 
of systemised enforcement programmes.

• Philippines is part of the ASEAN Patent 
Examination Cooperation (ASPEC), a 
regional patent work-sharing programme
among nine participating ASEAN Member
States (AMS). The programme is used to 
share the search and examination results 
between the nine countries, in order to 
obtain corresponding patents faster and 
more efficiently. The ASPEC programme 
is free of charge and operates in English.

You are encouraged to learn about IP 
issues that are relevant to your sector of 
business and consider defensive measures
before you enter the Philippine market. 

The UK Intellectual Property Office’s IP 
attaché based in Singapore has a specific 
focus on providing support and advice to 
UK companies in Philippines.

See the following to view further information:

• the UK Government's Intellectual Property
Office: https://www.gov.uk/government 
/news/uk-overseas-intellectual-property
-attache-network

• ASEAN IPR SME Helpdesk: https://www.
ipr-hub.eu/ 

• the Intellectual Property Office of the 
Philippines: https://www.ipophil.gov.ph/

• ASEAN Design View: http://www.asean
-designview.org/designview/welcome

[Source – FCO Overseas Business Risk: Philippines,
gov.uk]

Bribery and corruption
Bribery is illegal. It is an offence for British 
nationals or someone who is ordinarily resident
in the UK, a body incorporated in the UK or a
Scottish partnership to bribe anywhere in the
world. In addition, a commercial organisation
carrying on a business in the UK can be liable
for the conduct of a person who is neither a
UK national or resident in the UK or a body
incorporated or formed in the UK. In this
case, it does not matter whether the acts or
omissions which form part of the offence
take place in the UK or elsewhere.

The 8888 Citizens’ Complaint Hotline was
established by the Duterte administration to
allow citizens to report grievances they have
surrounding government officials or agencies.

Philippines ranks 113th (out of 180) in 
Transparency International’s Corruption 
Perceptions Index: https://www.transparency.
org/country/PHL.



You should visit the Business Anti-Corruption
Portal page at: https://www.ganintegrity.com
/portal/country-profiles/the-philippines/, if
you require further advice or guidance on
corruption in Philippines. Or contact DIT if
you are a company concerned about 
corruption: https://www.gov.uk/world/
organisations/department-for-international
-trade-philippines#contact-us. 

Visit the Department for International Trade’s
bribery and corruption page at:
https://www.gov.uk/anti-bribery-policy. 

[Source – FCO Overseas Business Risk: Philippines,
gov.uk]

Protective security advice
Although there is a high incidence of violent
crime in Philippines, and British nationals
have been victims, there is no evidence that
they are specific targets. Gun ownership is
widespread across the country, including
legal and illegal firearms, however, foreign
nationals are not legally allowed to carry
guns. 

Be vigilant against street crime and robberies,
including bag snatchers and pickpockets,
even in busy cities. Public transport such as
buses can also be targeted by distraction
theft and robberies on occasion. You should
be aware that drink spiking can occur in
Philippines.

Foreign visitors are not usually singled out as
targets of crime, although they are assumed
to be wealthy. As a British visitor to Philippines,
you should not be especially concerned
about crime, although you should take 
sensible precautions, especially if you are 
carrying large amounts of money, jewellery
or items of high value. There are also strict
limits on bringing in and taking out currency
in Philippines.

[Source – FCO Overseas Business Risk: Philippines,
gov.uk]
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it is predicted that Philippines will experience
continued growth going forward. it is therefore
advised that you take advantage of the market
now if you are an internationally ambitious UK
business. 
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Innovation is key to the success of the
Institute and new ideas include our
New Exporter package. This allows a
business to enter a new market secure
in the knowledge that they have an 
understanding of how they will operate
and comply with any specific 
regulations and standards. Practical
help and assistance is always 
available from the Institute so any 
additional training can be tailored 
to the business and the team that 
needs the knowledge. 

The work of the IOE&IT also extends 
to representing membership views.
Knowledge gained from our members’
feedback, those who get involved with

the forums and Special Interest
Groups, and those who attend our
training courses or study with us, 
enables us to represent the industry at
government levels in both the process
and delivery of policy for international
trade. These views also help us to 
ensure that the training programmes
are effective and pertinent to the 
industry needs. Our Diploma in World
Customs Compliance and Regulation
is testament to the way we listen to our
members’ needs. This was driven by
Nissan, Adidas, John Lewis and many
others and will neatly dovetail into any
AEO work ensuring that quality 
standards are met at manager and 
junior staffing levels. 

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

What does membership of the Institute of Export & 
International Trade mean? 
To most the Institute of Export & International Trade simply plods away providing
much needed qualifications to professionalise the industry however, did you realise
that our helpline is one of the busiest and best in the industry? It’s all part of 
membership and, if you need more than a phone call, we can put together a project
to fulfil your needs. 2015 saw the launch of our Technical Help for Exporters that 
recognises the volume of legislation and regulation that covers our industry and
gives you the comfort of knowing that if you don’t know, you know someone who does! 
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Starting in 1935, the Institute committed
itself to building competence and 
growing confidence for businesses
trading in goods and services, which 
at the time, was a far reaching remit.
Over the years this remit has seen us
develop from simply providing training
in short course format over a day, or
perhaps two, into a fully-fledged Ofqual
Awarding Organisation that operates
specifically to deliver international
trade education. 

This status allows our individual 
members and corporates alike to be
sure that they are part of a quality 
organisation with plans for growth 
integrated with a sustainable future 
for the global prosperity of UKPlc.  

Part of our work includes mapping 
existing qualifications to roles and 
producing training needs analyses 
to ensure staffing progression and 
continuity. The need to upskill our
workforce to match those of our 
competitors is a key element vital for
growth. Our focus is on recognising
that International trade needs specific
knowledge, coupled with a strong 
belief that we must start to talk to 

our young people at an earlier stage. 
We need to engage the next generation
in thinking about how world trade
works and how it will be great for
British businesses. They need to know
how items arrive in the shops which, in
turn, will begin to spark ideas. As these
young people join companies they will
bring a fresh outlook that all things are
possible especially if you operate 
globally. 

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

Why not call us and get involved? 
It has never been more important that
we act as an industry to help – we
need experts and commitment to 
professionalising international trade
from businesses large and small – 
help your institute to stay ahead of 
the curve. 

Institute of Export 
& International Trade
Export House
Minerva Business Park, Lynch Wood,
Peterborough, Cambridgeshire,
PE2 6FT, UK
Telephone: +44(0)1733 - 404400
Fax: +44(0)1733 - 404444

www.export.org.uk



www.export.org.uk       @ioexport

choosing a great export training partner can really help your company take off in
the export trade! We can help develop new ideas and find ways to drive down
costs and produce sustainable improvements in your export business. Join us today

call: +44 (0) 1733 404 400  :  email: institute@export.org.uk

Membership  :  Training  :  Qualifications  :  Advice
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IOE&IT Qualifications in brief 
www.export.org.uk/page/qualifications

Level 1 Young International Trader 
(Available electronically)

Level 2 International Trade Logistic 
Operations*

Level 3 Certificate of International Trade
Level 3 Customs Practitioner Award
Certificate in Customs Legislation
and Procedures (Delivered by 
KGH Customs)
Certificate in Customs Duty 
Calculation (Delivered by KGH 
Customs)

Level 4 Diploma in International Trade
Customs Practitioner Award

Level 5 Diploma in International Trade
Diploma in World Customs 
Compliance and Regulations
Foundation Degree jointly delivered
with the University of Plymouth

Level 7 MSc International Trade, Strategy
and Operations with Warwick 
University

Specialist Courses

• Award in International Transport and 
Documentation

• International Marketing Specialist
• Finance of International Trade Specialist
• Selling Services, Software and Skills 

Overseas

Apprenticeships
Working in conjunction with employers and
Universities, the Institute has access to
qualifications which are available now and
funded through the apprenticeship levy,
these apply for professional and degree
qualifications, including Bachelors and 
Masters Degrees.

• International Freight Forwarding 
Specialist Apprenticeship (Level 3)

• Chartered Manager Degree Apprentice-
ship (BSc Professional Management 
Practice) with the University of Plymouth

• Supply Chain Leadership Degree 
Apprenticeship (BSc Professional 
Practice in Supply Chain Leadership) 
with CP Training Services

Using our 4 Pillars of Learning, the IOE&IT
qualifications offer students the opportunity
to apply their learning to their current 
employer, or a business that they know well:

Learning Pillar 1: 
World Business Environment
Learning Pillar 2: 
Market Research & marketing / selling 
in a different culture
Learning Pillar 3: 
Finance of international trade, getting 
paid and how foreign exchange works
Learning Pillar 4: 
Compliance, regulations and logistics 
OR Selling services overseas

*International Trade Logistic Operations is delivered through our approved centres

As part of IOE&IT qualifications, students will plan, research and implement a work-based
project that will act as a useful strategic management tool in each of the main topics they
study.  Each paper will produce a useful piece of work based on the company’s own product
or offering which allows the student to gain new knowledge to be useful in the business. 
This style of work-based projects ensures that all study is relevant to the student’s business
context. Working on these projects using the organisation’s structure provides excellent 
opportunities for the student to apply theoretical ideas in real world contexts.

The employee will essentially become a practitioner-researcher to undertake each project, 
producing pieces of work with the potential to yield tangible benefits for the sponsor business –
a benefit for both the student who qualifies and the employer who has a set of reports 
specifically about exporting and their own business.
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The British Embassy Manila maintains and develops
relations between the UK and Philippines.
Both the UK and Philippines are outward looking island nations committed to 

democracy, trade and investment, and support for the United nations.

As well as close government-to-government relations, the two nations have contacts at
all levels of civil society. The British embassy Manila are also here to support and protect
UK interests in Palau.

They develop the already close and substantive bilateral relationship by focusing on
several important areas of co-operation such as: human rights issues, environment, 
economic development, disaster planning, international crime and terrorism and 
maximising commercial opportunities for British business. Britain has major investments in
Philippines, concentrated in power, energy, agri-business, transport, water and financial
services. Bilateral trade is worth around Us $2 billion annually, with the balance in 
Philippines’ favour. The UK is one of the largest foreign investors in Philippines.

Find out more on the British embassy Manila’s UK and Philippines news page,
here: https://www.gov.uk/world/philippines/news. They provide services to British 
nationals living in and visiting Philippines. You can access UK Government services 
while in Philippines, at: https://www.gov.uk/world/philippines.

Urgent assistance

if you are in Philippines and you need 
urgent help (for example, you have
been attacked, arrested or someone 
has died), call +63 2 858 2200. if you are
in the UK and worried about a British 
national in Philippines, call 020 7008 1500.

Get an emergency travel document
You can apply for an emergency travel
document if you are abroad and your
passport has been lost or stolen, 
damaged or expired, and you cannot
get a new or replacement passport in
time to travel.

Apply online for an emergency travel
document, here: https://www.gov.uk/
emergency-travel-document.

if the person needing the emergency
travel document is under 16, a parent or
guardian should apply on their behalf.

if you are travelling in more than 3
weeks, check if you can get a new or 
replacement passport in time to travel
at: https://www.gov.uk/renew-adult
-passport.



If you are not a British citizen or have
not had a British passport before
if you are not sure, check if you are a
British citizen, here: https://www.gov.uk/
check-british-citizenship.

if you are not a British citizen but think
you may be eligible, contact the British
embassy Manila to apply for an 
emergency travel document, here:
https://www.gov.uk/world/organisations
/british-embassy-manila#contact-us.

once you have contacted them, you
will be advised to make an appointment
to apply for an emergency travel 
document at the British embassy Manila.
see: https://www.consular-appointments
.service.gov.uk/fco/#!/british-embassy
-manila/issuing-an-emergency-travel
-document/slot_picker.

Other consular services

Notarial and documentary services
see the full list of notarial and 
documentary services the British embassy
Manila provides: https://www.gov.uk/
guidance/notarial-and-documentary
-services-guide-for-the-philippines.

Consular fees
The British embassy Manila charge fees
for some of their services. see: https://
www.gov.uk/government/publications
/philippines-consular-fees for the full list 
of consular fees in Philippines - payment
should be made in cash or manager’s
cheque made payable to the ‘British 
embassy’.

122

British Embassy Manila
120 Upper McKinley road
McKinley hill
Taguig city Manila
1634 Manila
Philippines

Telephone:
+63 2 8 858 2200

Fax (Chancery):
+63 2 8 858 2216

Contact form for consular enquiries:
https://www.contact-embassy.service
.gov.uk/?country=Philippines&post=
British%20embassy%20Manila

For enquiries that are not about 
consular issues, email:
ukinthephilippines@fco.gov.uk

Opening hours:
Monday to Friday - 8:00am to 4:45pm

Contact details
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Visit the Website and download the free Mobile App123

The Institute of Export & 
International Trade
export house
Minerva Business Park
lynch Wood
Peterborough
Pe2 6FT, UK

T: +44 (0) 1733 404400
www.export.org.uk

Department for International Trade (DIT)

Department for International 
Trade (DIT)

if you have a specific enquiry
about the Philippine market
which is not addressed by the 
information in this guide, you
may contact:

e: enquiries@trade.gov.uk
T: +44 (0)20 7215 5000

otherwise contact DiT at the
British embassy Manila directly,
for more information and advice
on opportunities for doing 
business with Philippines:

UK Department for International
Trade Philippines

British Embassy Manila
120 Upper McKinley road
McKinley hill
1634 Taguig city
Philippines

e: dit.manila@fco.gov.uk 
T: +63 (2) 858 2200
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UK Export Finance

UK Export Finance is the UK’s 
export credit agency. UKeF’s 
mission is to ensure that no viable
UK export fails for lack of finance
or insurance from the private
sector, while operating at no 
net cost to the taxpayer.

We help UK companies of all
sizes and in all sectors win, fulfil
and get paid for export contracts.
We provide insurance to 
exporters and guarantees to
banks to share the risks of 
providing export finance. in 
addition, we can make loans 
to overseas buyers of goods 
and services from the UK.

As the world's first export credit
agency, established in 1919,
we've been innovating since day
one.

• last year, we provided £2.5 
billion of support for UK 
exports, helping 191 
companies sell to 75 markets 
around the world.

• 77% of all companies we 
supported were small to 
medium-sized businesses.

• We also lent £666 million 
directly to overseas buyers to
help them buy from the UK - 
more than double the 
amount for 2016 to 2017.

new business enquiries:
To check your eligibility for trade
finance and insurance: Visit: 
www.great.gov.uk/get-finance

T: +44 (0) 20 7271 8010
e: customer.service@ukexport
finance.gov.uk
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Visit the Website and download the free Mobile App125

British Chamber of Commerce Philippines (BCCP)

International Market Advisor

International Market Advisor
iMA ltd
2nd Floor
32 Park Green
Macclesfield sK11 7nA

email: info@ima.uk.com

General enquiries switchboard 
T: +44 (0) 1298 79562

www.DoingBusinessGuides.com

Media enquiries
newsdesk & out of hours 
T: +44 (0) 1298 79562

British Expertise
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British Expertise
23 Grafton street
london W1s 4eY

T: +44 (0) 20 7824 1920
F: +44 (0) 20 7824 1929
www.britishexpertise.org

British Chamber of Commerce
Philippines (BCCP)
BccP Business centre
8F W Fifth Avenue Building
5th Avenue corner, 32nd street
Bonifacio Global city
Taguig 1634. Metro Manila, Philippines

T: +63 2 5565232 
F: +63 2 519 6889
e: info@britcham.org.ph
www.britcham.org.ph
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Engineering

Arcadis Philippines Inc.
25/F circuit corporate one
Theater Drive circuit Makati
AP reyes street, Brgy
carmona, Makati city
1207, Philippines

T: +63 2 7908 2888
e: info-ph@arcadis.com

www.arcadis.com
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Law/Legal Services

Du-Baladad and Associates
(BDB Law)
20th Floor chatham house 
Building
rufino corner Valero sts.
salcedo Village, Makati city
Philippines, 1227

T: (632) 8403-2001
F:  (632) 8403-2001 ext. 130
e:  info@bdblaw.com.ph

www.bdblaw.com.ph

Facebook:  
https://www.facebook.com/
bdblaw/

linkedin:  
https://www.linkedin.com/
company/du--baladad-and-
associates

Twitter:
https://twitter.com/Du_Baladad
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Insurance

FWD Life Insurance Corporation
19/F W Fifth Avenue Building,
5th Avenue corner 32nd street,
Bonifacio Global city, Taguig city,
1634 Philippines

T: (+632) 8888 8393

fwd.com.ph

Facebook: @fwdlife.ph
instagram: @fwdlife_ph
Twitter: @FWDlife_Ph
Youtube: FWD life Ph

Banking/Financial Services

Visit the Website and download the free Mobile App127

HSBC Philippines
5F hsBc centre
3058 Fifth Avenue West
Bonifacio Global city
Taguig 163 Philippines

T: +632 581-7715

https://cmb-ph-ca01.bwe.pws.
internal.hsbc/en-gb/ph/article/
welcome-to-the-philippines?
22julyv4

Hotel

Grand Hyatt Manila
8th Avenue corner 35th street
Bonifacio Global city
Taguig city
1634 Philippines

T:  +63 2 838 1234
e: manila.grand@hyatt.com

manila.grand.hyatt.com
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Market Research/Feasibility Services

Ipsos in the Philippines
7th floor, Unit A, south Tower
rockwell Business center sheridan
sheridan cor. United streets
Mandaluyong city 1554

T: (+632) 8 633 3997
e: philippines@ipsos.com

www.ipsos.com/en-ph/

Facebook: 
https://www.facebook.com/
ipsosphilippines/

Twitter: 
https://twitter.com/ipsosPh 

linkedin: 
https://www.linkedin.com/company
/ipsos-philippines/ 
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Accountants/Professional Business Services

Reyes Tacandong & Co.
Makati | Davao |cebu | iloilo |
clark
26th Floor, citibank Tower
8741 Paseo de roxas
Makati city 1226 Philippines

www.reyestacandong.com





Trade shows

A trade show is a method of promoting a business
through the exhibition of goods and services, an 
organised exhibition of products, based on a central
theme, where manufacturers meet to show their 
products to potential buyers.

Taking part in overseas exhibitions is an effective way for you to test markets, attract
customers, appoint agents or distributors and make sales. DiT's Tradeshow Access 
Programme (TAP) provides grant support for eligible sMe firms to attend trade shows
overseas.

Participation is usually as part of a group, a great advantage for inexperienced 
businesses, and is usually led by one of DiT's Accredited Trade Associations (ATos).
ATos work with DiT to raise the profile of UK groups and sectors at key exhibitions. 

For more information visit: https://www.gov.uk/tradeshow-access-programme.

IOE&IT’s events:
www.export.org.uk/events/event
_list.asp

10 Times
(formerly BizTradeshows.com): 
https://10times.com/philippines

British Expertise Events:
https://www.britishexpertise.org/
events/

EventsEye.com online database:
www.eventseye.com

DIT online events search facility:
https://www.events.great.gov.uk/
ehome/index.php?eventid=
200183029&
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Visit the Website and download the free Mobile App131

Country information:

BBc Website: 
http://news.bbc.co.uk/1/hi/country
_profiles/default.stm

Fco Philippines country profile:  
https://www.gov.uk/foreign-travel
-advice/philippines 

Culture & communications:

icc – The international language 
association:  
http://www.icc-languages.eu/

Customs & regulations:

hM revenue & customs:  
https://www.gov.uk/government/
organisations/hm-revenue-customs

Economic information:

The economist:  
https://www.economist.com/topics

Trading economics:  
www.tradingeconomics.com

Export control:

export control Joint Unit:  
https://www.gov.uk/guidance/
beginners-guide-to-export-controls

Export finance & insurance:

British insurance Brokers Association
(BiBA): 
www.biba.org.uk

UK export Finance (formerly ecGD):  
www.gov.uk/government/organisations
/uk-export-finance

Intellectual Property:

intellectual Property office: 
https://www.gov.uk/government/
organisations/intellectual-property-office

World intellectual Property organization
(WiPo):  
http://www.wipo.int/treaties/en/text.jsp?
file_id=288514

Standards & technical regulations:

British standards institution (Bsi):  
https://www.bsigroup.com/en-GB/
industries-and-sectors/import-export/

export control Joint Unit (ecJU):   
https://www.gov.uk/government/
organisations/export-control-organisation

intellectual Property office:   
https://www.gov.uk/government/
organisations/intellectual-property-office

national Physical laboratory:    
  http://www.npl.co.uk/

Useful Links



www.Philippines.DoingBusinessGuide.co.uk 132

Trade statistics:

hM revenue and customs (hMrc):   
https://www.uktradeinfo.com/statistics/
buildyourowntables/pages/table.aspx

national statistics information:   
https://www.gov.uk/search/research-
and-statistics?content_store_document
_type=upcoming_statistics

office for national statistics:    
http://www.ons.gov.uk/

Trade shows:  

British expertise events:   
https://www.britishexpertise.org/events/

eventseye.com online database:   
www.eventseye.com

DiT events Portal:    
https://www.events.great.gov.uk/ehome
/index.php?eventid=200183029&

Travel advice:    

Fco Travel:   
www.gov.uk/browse/abroad

Fco Foreign Travel insurance:   
https://www.gov.uk/guidance/foreign
-travel-insurance

Healthcare abroad:   

Travel health:   
www.travelhealth.co.uk

TravelhealthPro:   
https://travelhealthpro.org.uk/countries

nhs (scotland):   
http://www.fitfortravel.nhs.uk/
destinations.aspx

nhs choices:    
https://www.nhs.uk/using-the-nhs/
healthcare-abroad/

International trade:  

British chambers of commerce (Bcc):    
www.britishchambers.org.uk

British council:     
www.britishcouncil.org

British expertise:     
www.britishexpertise.org

British Franchise Association:     
http://www.thebfa.org/international

centre for the Protection of national 
infrastructure (cPni):      
http://www.cpni.gov.uk/

confederation of British industry (cBi):       
www.cbi.org.uk

Department for Business, energy & 
industrial strategy (Beis):        
https://www.gov.uk/government/
organisations/department-for-business
-energy-and-industrial-strategy    
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Department for international Trade (DiT):         
https://www.gov.uk/government/
organisations/department-for-
international-trade

DiT e-exporting Programme:         
https://www.gov.uk/guidance/e-exporting

exporting is GreAT: 
https://www.great.gov.uk/

Foreign & commonwealth office (Fco):  
www.gov.uk/government/organisations
/foreign-commonwealth-office

heritage Foundation index of economic
Freedom:   
https://www.heritage.org/index/ranking

institute of Directors (ioD):    
www.iod.com

institute of export & international Trade
(ioe&iT):     
www.export.org.uk

international Monetary Fund (iMF):      
http://www.imf.org/external/index.htm

Market Access Database:       
http://madb.europa.eu/madb/
indexPubli.htm

open to export:        
http://opentoexport.com/

organisation for economic co-operation
and Development (oecD):         
http://www.oecd.org/

overseas Business risk:       
https://www.gov.uk/government/
collections/overseas-business-risk

Transparency international:       
http://www.transparency.org/

UK Trade Tariff:        
https://www.gov.uk/trade-tariff

UK Visas:        
https://www.gov.uk/government/
organisations/uk-visas-and-immigration

World Bank Group economy rankings:         
http://www.doingbusiness.org/en/rankings

World economic Forum Global 
competitiveness report:         
http://reports.weforum.org/global
-competitiveness-report-2019/

Philippines websites:

AseAn:  
https://asean.org/

AseAn economic community (Aec):    
https://asean.org/asean-economic-
community/

Bangko sentral ng Pilipinas:    
http://www.bsp.gov.ph/

British chamber of commerce Philippines
(BccP):    
https://www.britcham.org.ph/

Bureau of customs:   
http://customs.gov.ph/

Bureau of immigration:    
http://immigration.gov.ph/ 

Bureau of international revenue:   
https://www.bir.gov.ph



city Government of Makati:    
https://www.makati.gov.ph/

Department of Agriculture:   
http://www.da.gov.ph/

Department of education: 
http://www.deped.gov.ph/

Department of energy Philippines: 
https://www.doe.gov.ph/

Department of Finance:     
https://www.dof.gov.ph/

Department of Foreign Affairs: 
https://www.dfa.gov.ph/

Department of health:   
https://www.doh.gov.ph/

Department of the interior and local
Government:    
https://dilg.gov.ph/

Department of Justice:   
https://www.doj.gov.ph/index.html

Department of labor and employment:   
https://www.dole.gov.ph/

Department of science and Technology: 
http://www.dost.gov.ph/

Department of Tourism:   
http://www.tourism.gov.ph/

Department for Trade and industry 
Philippines: 
https://www.dti.gov.ph/

Department of Transportation and 
communications:
http://www.dotc.gov.ph/

embassy of the Philippines, london:
https://londonpe.dfa.gov.ph

Food and Drug Administration (FDA):
https://www.fda.gov.ph/

Government Procurement Policy Board:
https://www.gppb.gov.ph/

intellectual Property office of the 
Philippines (iPoPhl):
https://www.ipophil.gov.ph/history

land Transportation office:
http://www.lto.gov.ph/

national Disaster risk reduction 
and Management council:
http://www.ndrrmc.gov.ph/index.php

Philippine Government:
https://www.gov.ph/

Philippine institute of Volcanology 
and seismology:
https://www.phivolcs.dost.gov.ph/

Philippine statistics Authority:
https://psa.gov.ph/

republic of the Philippines Public-Private
Partnership center: 
https://ppp.gov.ph/

securities and exchange commission
Philippines: 
http://www.sec.gov.ph/
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Disclaimer

Whereas every effort has been made to
ensure that the information given in this
Guide is accurate, neither international
Market Advisor (iMA), the institute of 
export & international Trade (ioe&iT), 
the British embassy Manila, the British
chamber of commerce Philippines
(BccP), UK export Finance (UKeF), 
Department for international Trade (DiT),
or the Foreign & commonwealth office
(Fco), accept liability for any errors,
omissions or misleading statements and
no warranty is given or responsibility 
accepted as to the standing of any 
individual, firm, company or other 
organisation mentioned. 

The purpose of the Doing Business
Guides, prepared by international 
Market Advisor (iMA) is to provide 
information to help recipients form their
own judgments about making business
decisions as to whether to invest or 
operate in a particular country. The 
report's contents were believed (at the
time that the report was prepared) to 
be reliable, but no representations or
warranties, express or implied, are made
or given by iMA, the ioe&iT, the British
embassy Manila, the British chamber of
commerce Philippines (BccP), UKeF, DiT
or the Foreign and commonwealth 
office (Fco) as to the accuracy of the
report, its completeness or its suitability
for any purpose. 

in particular, none of the report's 
contents should be construed as advice
or solicitation to purchase or sell securities,
commodities or any other form of financial
instrument. no liability is accepted by
iMA, ioe&iT, the British embassy Manila,
the British chamber of commerce 
Philippines (BccP), UKeF, DiT, or the 
Fco for any loss or damage (whether 
consequential or otherwise) which may
arise out of or in connection with the 
report. no warranty is given, or responsibility
accepted as to the standing of any 
individual, firm, company or other 
organisation mentioned.

contains public sector information 
licensed under the open Government 
licence v3.0.
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Location: Southeastern Asia, archipelago between 
the Philippine Sea and the South China Sea, east of 
Vietnam

Area: 300,000 km2

Population: 106.6 million

Urban population: 46.9%

Capital city: Manila

GDP per capita: US $3,104.2

Languages: unspecified Filipino (official; based on 
Tagalog) and English (official); eight major dialects - 
Tagalog, Cebuano, Ilocano, Hiligaynon or Ilonggo, 
Bicol, Waray, Pampango, and Pangasinan

Religion: Roman Catholic 80.6%, Protestant 8.2% 
(includes Philippine Council of Evangelical Churches 
2.7%, National Council of Churches in the Philippines
1.2%, other Protestant 4.3%), other Christian 3.4%, 
Muslim 5.6%, tribal religions 0.2%, other 1.9%, none 0.1%

Government: presidential republic

Legal system: mixed legal system of civil, common, 
Islamic (sharia), and customary law

Currency: Philippine Peso (PHP)

Climate: tropical marine; northeast monsoon 
(November to April); southwest monsoon (May to 
October)

Natural resources: timber, petroleum, nickel, cobalt, 
silver, gold, salt, copper

Natural hazards: astride typhoon belt, usually 
affected by 15 and struck by five to six cyclonic
storms each year; landslides; active volcanoes; 
destructive earthquakes; tsunamis; volcanism: 
significant volcanic activity; Taal (311 m), Mayon 
(2,462 m), Biliran, Babuyan Claro, Bulusan, Camiguin,
Camiguin de Babuyanes, Didicas, Iraya, Jolo, 
Kanlaon, Makaturing, Musuan, Parker, Pinatubo, and 
Ragang

Time difference: UTC+8

Internet country code: .ph

National holidays: Independence Day, 12th June 
(1898)

National symbols: three stars and sun, Philippine 
eagle; national colours: red, white, blue, yellow

[Source – FCO Economics Unit, CIA World Factbook
(February 2020)]

Quick facts



Choosing a great export training partner can really help your company take off in
international trade! We can help develop new ideas and find ways to drive down
costs and produce sustainable improvements in your export business. Our team of
experts can help with questions on documentation, export controls, Bribery Act,
Customs & VAT procedures, regulatory and compliance issues, insurance issues,
payment terms, transport and logistics...

Join us today

& INTERNATIONAL TRADE

Call: +44 (0) 1733 404 400  :  email: institute@export.org.uk

Membership  :  Training  :  Qualifications  :  Advice

www.export.org.uk       @ioexport




